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TEXNIKHMNEPITPA®H

1. ENITEAIKH SYNOWH

O avappynTikog Touplopog maykoopiwg kepdilel ouvexwg £€6adog. To TakidL pe okomo tnv
avappixnon amnoteAel mAEov TOUPLOTIKO TIPOiOV, EVIACOETOL OTOV €UPUTEPO TOMEA TOU
ABANTIKOU TOUPLOMOU Ko OTIWG Kol GAAEG eVAANOKTLKEG HopdEG xapaktnpiletal amo tnv
gvaoxoAnon Ue kamolo GuOoLK SpaoTnELOTNTA, TNV evepyn emadn He tn $uon Kol TNV

TIOALTLOMLKE €Ttaidr] LE TNV TOTIKI KOovwvia.

To mapov UTTOEPYO £XEL OKOTIO va TIPOBAAEL, avadeifel kat va kaBlepwael Thv Bapdoofa wg

£va afloAoyo avappLxntikd MPoopLlopod otnv EAAGSa kal oto EEWTEPLKO.

EivaL Aowutdv emiPeBAnuévo va uvlomolnBei éva mpoypappa MNpoBoAng kat Avadeleng to

orolo Ba mepthappavel Tic akoAouBeg ApAoelg:

1. Apdon 1 - Anuoupyla Awdiktuakng MUAng MNpoPoAng kot avadelEng tou

oavappLxnTkou mediou Tou 6poug BapdooBag NauTaKkTiog
2. Apdon 2 —Evtunog Avappixntikdg O8nyog yla to 0pog Bapdoofa

3. Apadon 3 — Anuoupyla MoAupeoikoU Meplexopévou

2. TEXNIKEZ MPOAIATPA®DE:

2.1 APAZH 1 - AHMIOYPI'IA AIAAIKTYAKHZ MYAHZ MPOBOAHZ KAI
ANAAEI=HZ TOY OPOY BAPAZOBAZz

H dpdon adopd otn dnpoupyia Stadlktuakng MUANG (oe eAAnvikd, ayyAlkny & yaAAikn
vAwaooa) yla thv mpoPoAnl Twv avappixnTikwy Stadpopwyv tou 6poug Bapdoofa Anuou
Naumnaktiag, otov Nouo ActwAoakapvaviag. H dtadiktuakr moAn 6a ¢plofevioel To cuvolo
TWV MANPodOPLWV TIOU TIPETIEL VA YVWPLIEL O ETILOKETTNG YLA TIG QAVAPPLXNTIKEG SLASPOUEG
Tou poodEpeL n Bapaoofa, anoteAwvrag £va SLadIktuakd onpeio avadopdg yia To eL8KO
KOLVO TIOU alOXOAELTAL e TNV avappixnon aAAd Kot yia OAOUC TOUC ETILOKEMTEC TNC TIEPLOXNG

Tou evlladEpovtal va yvwpioouv To Bouvo Kal TG SpacTnpLOTNTES TIOU MPOodEPEL.



Ztn Swadiktuakn mUAN Ba amotuntwBolv Pndlakd OAeg oL avappLyNTIKEG SLOSPOUEG TNG
BapdooBoag (ouvoAikd 152), cuvoSeuOEVEG OO TTIOAUEGLKO UALKO, OVAAUTLKEC TIEPLYPAdES

ko mAnpodopieg, kabBwg Kot amotuTwaon Twv Sladpopwv os xaptoypadlkd untoBabpo.

ErtutAéov Ba mapéxovtal avaAuTIKEG TTANPOGOPLEC YOl TOUC TPOTIOUG LETAPACNC OTO ONUELD,
Tov BaBud SuokoAiag tng KAOe SLadpopng, Tov €€OMALOUO, TIC KALPLKEC OUVONKEG Kal
ornotadnmote GAAN mAnpodopia sival amapaitntn otov avapplynth, KE TV amapaitntn
ouvbpourp O8nyou Bouvou (204), muotomolnpévou amd tnv EMnvikp Opoomovéia

OpelBaociag & Avappixnong.

2tn Swadpoun Ba mMpEmel va pmopouv va Tapouctalovtal onueia evdladEpovrog, Omwg
onuela avamavong kKol onueia SpacTnPLOTATWY OTNV MepLo) tou Bouvol Kabwg Kot
onueia dpaotnplotitwy, onueia pe WOlaitepn BlomotkiAotnta kKA. EmutA£oy, mépa amd tnv
tonmoBeoia Twv onueiwv avappixnong, Ba pnopel va evowUaTwOEL KAl TTEPLEXOUEVO OXETLKA

UE Ta onpeia evdladEépovrog.
Evotnteg Atadiktuaking MUANG
1. Apxwkn ZeAida

Jtnv apxlkn oehida Ba mpémel va mopouctalovtol HUE OUVOUAOHO TIOAUUEGLKOU
TIEPLEXOUEVOU Kol KELUEVWY To. USPs NG MEPLOXAG WOTE O EMIOKENMTNG VA UMOpPEL Le EUKOAO
KOLL YPryOpO TPOTIO Widt YEVIKA €lKOVA TWV SpaoTnpLloTATWY KAl TwV SLadpopwv Kabwg Kot
VEWV TIOU UMopoUVv vo ovePalouv oL SLOXELPLOTEC yla TNV KAAUTEPN KOL €yKUPOTEPN

EVNUEPWOT TWV ETLOKETTWV.
2. HBapdooBa

YTnv evotnTa autr Oa mpémel va avalUeTal pe cuvOUAOUO TTOAULEGLKOU TIEPLEXOMEVOU Kall
KELLEVWV N YEVIKOTEPN TOAPOUCLOCN TNG TEPLOXAC, HE LOTOPLKA OTOLXELQ, XPHOLUEG
TAnpodopleg yla Tov TOMo Kal TNV LoTopia Tou Kol AAAeg SpaotnploTNTEG OU Uopel va

adpopoUV TOUG ETLOKETTTEG.
3. AvapplXnTikég Aladpopég

H evotnta autr Ba GLAOEEVHOEL TO ONUAVTLKOTEPO TIEPLEXOLLEVO TNG TIUANG, TO omolo ival ot
avappyntikée Swadpopéc (oUVOALKA 152) mou mpoodépel to Opog BoapdooPa. O
ETILOKEMTNC KATA TNV mAonynon tou Ba pmopel va 8eL Alota pe T0 cUVoOAo Twv SLadpouwv
KoL Ba pmopet va emiNé€eL v avappixntiky Stadpoun mou embupel, avalntwvtag pe AEEn -
KAeldl N dAtpapovtoc evlelkTikd pe tov Babud Suokoliag, tnv meploxn KA. EmAéyovrag

pio Stadpoun o emiokémtng Oa mAonyeital os mAovolo UAKO mou Ba meplopPBavel Ttnv
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QVOAUTLKA Tieplypacdr), Tov TPOTMO HETABOONG O QUTH OMOTUNMWHEVO OE Xaptoypadlkd
uToBabpo, TNV Mopouciacn TNG avappXnTkAG Sladpoung Pe ocuvduaopd TIOAUUEGLKOU
TIEPLEXOLEVOU KOl KELWWMEVWY KAl OAEG TIG amapaitnteg mAnpodopieg, wote va avappxndet

otnv dtadpoun mou eméAete.

Mo Tov gumAoUTIONO Tou UALKOU, Ba mpémel oe kABe emthoyr] Tou xpnotn n mUAn va

napabEtel Baoel cuvAdELAC 1 KATNYopLag EMUTALEOV SLASPOUES WG TIPOTELVOUEVEG.

Mo tnv vAomoinon Twv avwtépw Ba undpxel n cuvdpopr| gumetlpou odnyou Bouvou O&nyou

Bouvou (204), muotonotnpévou amnod tnv EAAnvikr Opoomovéia OpelBaciag & Avappixnonc.
4. Blog

TNV evoTNTA aUTH oL SLOXELPLOTEG Ba Umopouv va avoapToUv SUVAULKO TIEPLEXOUEVO KABE
gidoug omwg véa, eumelpieg, avakowwoels. H mapouciaon BOa yivetalr pe cuvduaoud
TIOAUUECLKOU TIEPLEXOUEVOU KOL KEWWEVWY, Ba avaypddetal n nuepounvia kal o
SlaxepLoTAG TNG avaptnong kal Ba umdpxet n duvatotnta SlOpoPACHOU OTa HECQ

KOWWVLKNG SIKTUWONG.

5. Xpnoiueg mAnpodopieg

ZTnv evotnTa auth ot SLaXELPLOTEG Ba UmopoUV va avaptouV XpHOLUEC TTANPodOopLeg yLa Tov
TPOTO HeTaBaong otnv meploxng (mx. Méoa Metadopdg), xpriolua tnAédwva, mAnpodopieg

yla T SLapovr) KaL TnV 0T OTNV IIEPLOXH KATT.
6. ‘Evtumog O6nyocg Bapacopag

YTnv evotnta auth Ba Sivovtal mAnpodopleg yLa Tov £VTUTIO 08Nnyo TNE MEPLOXNC KABWC Kot
yLaL TOV TPOTIO HE TOV OT0i0 0 eTLoKENTNG Ba propei va tov mpopunBeutei o€ Evtumn popdn

Swpeav n va tov eniokedOel online.

2.1.1 TENIKA — AIAXEIPIZH MEPIEXOMENOY

H mUAn Ba akohouBel T apxéc tou Responsive Web Design 6nAadn ol Lotooelibeg Ba
Slopopdwvovtal avaioya pe TNV avaluon tng 00dovng otnv omoia sudavidovral. Oa sivot
eniong Mobile Friendly 6nAaén oe omoladnmote dopntry cuckeun (iPhone, iPad, Android,
Blackberry etc.) o emiokénTng va Wn xpelaletal va KAvel peyéBuvon n mAdyla KUALON yla va

Slopaocel pe eUKoALQ TO TTEPLEXOUEVO TOUG.

To Zuotnua Ataxeiplong Meplexopévou (CMS) mou Ba mpoodepBel mpEMeL va TTapEXEL UL

oAoKAnpwuEvn AUon yLa To oXedLAOUO, opyavwon, Slaxeiplon, EMLOKOMNGN, avapTtnon Kot
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evnuépwaon SLadkTuoKwY TOMwy, Kal va etaocdaAllel tn ouxv avavéwon Kal SUVAULKN
napouaciaon tou meplexopévou. H mAatdopua nmou Ba avamtuxbel Ba mapéxel adevog ™
duvatdtnta €UKOANG £lL0QyWYNG TMPOCOETWY UTIOCUCTNUATWY KOL UTNpeclwv (yla thv
OVTLUETWITLON OTOLACONTIOTE MEANOVTIKAG QVAYKNG), Kol adeTEPOU TIC aAmaAPAiTNTEG

edapPUOYEG yLoL TNV NAEKTPOVLIKA EEUTINPETNON TOU EMLOKETTN.

To XUotnua Aloxeiplong Neplexopévou (CMS), Ba mpénel va e€aodalilel, kat eAdyLoto, ta

akohouvOa:

1. voTnua «OVOLKTAGY apxLTeKTOVIKAG (Open Architecture), SnAadn umoxpewTIKA Xpron

OVOLKTWV TPOTUTIWV Ttou Ba Stacdaiilouv:

e Tnv opoAn Asltoupylo Kal cuvepyacio HeTaély TOU GUVOAOU TwV €PAPUOYWV TNG

Awadiktuakng MUANG KAL TWV UTTOCUCTNUATWY TNG.

e TNV EMEKTOCWOTNTO TWV UTMOCUCTNUATWY XwPilG oAlayég otn Soun Kot

OPXLTEKTOVLKH TOUG.

e OLedappoyeg tng Aladiktuaknig MUANg Ba mpémnet va elvol KATAAANAO OXESLOOUEVEG
WOoTe va Tapéxouv TN duvatotnto eUKOANC emikowwviag, Staclvéeong n Kal
olokApwong e tpiteg epoappoyeg 1 / kot vmoouotiuota. M’ autd to Adyo Oa

TIPETIEL VAL TTAPEXOUV KT EAAXLOTOV TA akOAouBa:

o Tekunpwpéva APl (Application Programming Interface) ta omoia va
ETTPEMOUV TNV oAokApwaon/ Slacuvbeon pe Ttpiteg epapUOYES, OTIOU AUTO
elval amoapaitnto. Mo ouykekplpéva Ba TIPEMEL VoL TEKUNPLWVETAL N
Suvatotnta oAokArnpwong/ dlaclvdeong ue epappoyEg kot dedopéva, Ue

OKOTIO TNV KAAUYN EVOEXOUEVWV UEANOVTIKWY OVAYKWV.

o Auvvatdtnta Slaouvdeong / emkowwviag e Tplteg edapuoyég Baoel

S1eBvwv standards (XML, SOAP, kAm.).

2. ApBpwtn (modular) apXLTEKTOVIKI TOU GUOTHMOTOC, WOTE VA ETUTPEMOVTIAL LEANOVTIKEG
ETIEKTOOELG KOL OVTLKOTAOTAOEL], EVOWUATWOELS, avapabuloslg 1 alayEg Slokpltwy

TUNUATWVY AoyLopkoU

3. Apxttektovikr N-tier yia tnv gueAi&io TNG KATAVOUNRG TOU KOOTOUC Kal ¢poptiou petalu
KEVIPLKWY OUCTNUATWY KOL OTOOUWY £pyaciog, ylo TNV amodotTik eKUETAAAEUGN TOU

SIKTUOU KL TNV EUKOALO OTNV EMEKTACLUOTNTA, AAAG KAl OTN CUVTHPNON TOU



8.

10.

11.

12.

Juppopdwaon pe tov Mevikdé Kavoviopo Mpootaociag Asdopévwv tng EE (GDPR), mou
£XEL WG 0TOXO VA SLEUPUVEL TNV TTpooTacio Twv deSouévwy otnv emoxn Twv big data kat
tou cloud computing, eéaodaiilovtag otL n mpootacio Twv Sedopévwy amoteAsl

BepeAlwdec Baoiko dikaiwua, To omnoio Ba pubpuiletal pe ouvenela oe 6An tnv Eupwrn.

Aeltoupyla TwWV emMPEPOUC eDAPUOYWY KAl UTMOCUCTNUATWY, TIou Ba amoteAécouv
Slokpltd tunpata tng Awadiktuakng MUANG, oe éva eviaio web-based Slaxelplotiko

niepBaAlov, To omoio Ba anoteAel To PACIKO «XWPO pyaciag», Ue oTOXO Ta £ENG:

o Emiteuén opolopopdiag otig OSlemadeg xpnotwv HETAEU TwV  AELTOUPYLKWY

XOPAKTNPLOTIKWY KOLL UTTOCUGTNHATWY

e Emloyn kowvwv Kot pllkwv TpoOmwv Tapouasiacng, 6cov adopd TG SlemadEg

XPNOTWV LE TA AELTOUPYLKA XOPAKTNPLOTIKA TS MUANG

Xpnon ouvotnudatwv Slaxeiplong oxeolakwv Pacewv dedopévwv (RDBMS) yia tnv
gukoAla Staxeiplong peydhou Oykou dedouévwy, 0w autd Ba mapdyovral and Thv
evanobeon SeSopévwv amod Toug Xxprioteg kal Ba Siatnpouvtol os Pabog xpdvou.
ErmutAéov, mpénel va Siaocdaliotel n avénuévn SobsolpdtnTa Kal mpooBocn Twv

Xpnotwv ota Stobgaipa Sedopéva.

Xpnon ypadikou meplBAaAlovtog Aettoupylag Twy XpNoTwy yla tTnv anodoTikA xpron Twv

AELTOUPYLKWV XOPAKTNPLOTIKWY KAL TNV EVKOALX EKUABNONG TOug

Yriapén mAnpoug TmeplBaAAovto¢ aocdoaAolG TPOTOMOINoNG KOl EMEKTAONG TWV

edappoywv tnv omola o urtoPridblog Avadoxog MPETEL VAL TEKUNPLWOEL

Yxebl0.0u0¢ Kal uhomoinon Ue Bacikr apxn tnv olkovouia mopwv oAAd Kal tn BEATLIOTN

anddoaon tng Atadiktuakng MUAng

Omnou anatteital £l0080¢ xpHotn e KwdLkoUg Ba MPEMeL va yiveTal Amnag yia To cUVOAo
TWV VEWV £PAPUOYWV KAL VO NV XPELATETAL O KOULA TEPIMTWON EMAVELCOYWYN TOU

KwdwoU (Single Sign On)

H popdormnoinon tou meplexopévou Ba TPEMEL va YIVETAL HECA QMO EVOWUOTWHEVO
editor (WYSIWYG) kat va umootnpilovtat SleupuEVeg AsLlToupyleg (ELcaywyn ELKOVWY,

TUVAKWY, OToLXElWwV GOopUWV, KATL.)

Oa mpemnel vo umootnpiletal n Slaxeipon moMamlwv ekddoswy yla kabe Katnyopla

TIEPLEXOUEVOU
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Avvatotnta  Slaxeiplong Katnyoplwv TEeEPLEXOUEVOU TIoUu adopolv O VEX Kal
avoKowwoels. H Staxeiplon twv véwv/avakowwoswv Ba mpénel va yivetal and éva
KEVIPIKO onuelo pe Suvatotnra ewoaywyng n  tpomomnoinong/Staypadng twv

uTtaP)oOvVTwWy, evw Ba urtootnpiletal S1aBeon autwv pEow texvohoyiag RSS feed

MANPNG UTTOOTHPLEN TWV TEXVIKWY XOPAKTNPLOTIKWY TIOU QTALTETAL VO EVOWUOTWVOVTOL
oto CMS, wote va umootnpiletal n amoteheopatiky vAomoinon evepyslwv Search

Engine Optimization. TETola XOpOKTNPLOTIKA £lval Kat’ eAdyLoTov Ta eENC:
e Title Tag customization

e  Static, Keyword-rich URL’s

e Meta Tag customization

e Headings customization

e 404 Error friendly pages

Exktonwon oelibag/kepévou. Otav Tunmwvetal pia osAiba, Ba MPEMEL va EKTUTIWVETAL

LOVO TO TIEPLEXOEVO QUTAC, XWPLIC TO UTIOAOLTTO ELKAOTIKO Layout Tng oeAidog

Oa mpénel va napexetal n duvarotnta ywa dlaxeipion (Snuwoupyla - katdpynon) twv

eowTtepLKWV ouvdéopwv (hyperlinks)
Oa mpémel va mapexetal N Suvatdtnta dnuloupyiag kat dtoxeiptong Suvaplkwyv oeAibwy

Oa mpénel va mapgxetal n Suvatdtnta Sloxeiplong elkaoTikwy poturnwy / tou look &

feel tng MUANG (themes, templates, styles)
Oa mpEmneL va untootnpPiletol TOAUYAWOOIKOTNTA

Oa mpémel va unootnpiletat n dnuloupyia kat Slaxsiplon kataAoywv Ssdopévwy, pe

SUVOLKO Kal EUEALKTO TPOTO

Oa npénel va untootnpiletol Aettoupyia avapaduiopévng avalntnong

ElSIkOTEPA, Yl TO ONUOVTIKOTEPA €K TWV OVWIEPW TEXVIKWY XOPOKTNPLOTIKWY TOU

YuotApotog Alaxeiplong Meplexopévou, Ba mpémel va unootnpilovral avaAutikdtepa Kot

eAdyLotov oL £€NC AELTOUPYLKEG SUVATOTNTEG:

Awoyxeipion péow Web



'OAn n Slaxeiplon tng MUANG Ba MpEMEL va YiveTal Ye TNV xprion vog web mepiBdAlovrog,
£T0lL wote n Slaxeiplon TG00 TOU TEPLEXOUEVOU, OGO KAl TWV AELTOUPYLWY TNG TUANG va

umopet va dle€ayBel and omoudnmote Kal OMoTESNTIOTE.

Aev Ba mPEMEL va amalteltal n eykoTAotoon Omoloudnmote e€elSIKEVUEVOU AOYLOULKOU
OTOUG oTaBuoUC epyaciog Twv SLAXELPLOTWY TOU CUCTHHOTOG, TIAPA LOVO £VAG TIPOCWITLKOC

umoloylotig (PC) pe ovvdeon Internet kat £vav kowvo web browser.
Awoyxeipion oglidwv

To CMS Ba mpénel va mapéxel €va EUXPNOTO KOL OLKELD yla TOUG XPNOTeG Tou TiepLPaAiov
gpyooiag, péoa amo To omoio oL SLOXELPLOTEG Ba UMOPOUV Va EVNUEPWVOUV SUVAULKA TO
TIEPLEXOUEVO TWV UPLOTAPEVWY oeAidwy, KaBw¢ Kol va dnpLoupyolV VEEC OeAldeg, Xwplg

aPLOUNTIKO TEPLOPLOUO.

OL SLaXELPLOTEG TepLlEXOUEVOU Ba TTPEMEL vaL UITOPOUV va SNLLOUPYHOOUV TIG VEEG OeAISeC N
Va EVNUEPWOOUV TIG UTIAPXOUOCEC UE QMAO Kol €UXPNOTO XELPLOUMO, XWPIG va amalteital

OTIOLOSATIOTE YVWON TPOYPAUUATIONOU.
H Staxeiplon twv oeAidwv Ba mpémel kat’ eAdylotov va mepA\apPavet:
o Aevlplkn amelkovion tng SO TG ALadIKTUaKAG TUANG
e EUKOAN Kkal ypryopn tpomomnoinon tng Soung g (menu, sub-menu)
o [lepleXOUEVO OE ATIEPLOPLOTO APLOUO YAWCTWV
o Avefdptntn doun oeAidwv ) Katomtpikr Sopn Petaty yAwoowy
e EUxpnoto HTML Editor toutumou WYSIWYG (What You See Is What You Get)
e AuvatoTNnTa MPOETILOKOMNONG TNG OEALSAC
Awayxeipion apyxeiwv

To CMS Ba mpémel va mopeXel T duvatdtnta oto Slaxelplotn va Snuioupyel kat va
Slaxelpiletal pakeéloug apyelwv Kal va «aveBalel» ta apyeia mou XpnoLlonolouvTal HEoa

oto website (éyypada, lkoveg, Nxo, video KATL.).
H Sioxeiplon twv apysiwv Ba mpénel va umootnpilel Asttoupyla preview yLa TLG ELKOVEC.
KatdAoyol SeSopévwv

To CMS Ba mpémel va mepthappavel €va gUXpnoTo TPOTO yla TV yprAyopn KL gUKOAN

Snutoupyio NMvakwy Bacswv dsdopévwy, Sixwe va amatteital n Snuioupyio kwdika SQL.



O Slaxelplotng tng MUANG Ba mpénel, pe visual tpomo, va pmopel va dnuloupyel [ va

enepPalvel og Baoelg Sedopévwy TToU XpnoLponolouvtal ot Sladiktuakh TUAn.

MNna kaBe kataloyo Sedopévwv Ba TPEMEL va SnNUIOUPYEITAL AUTOMATA KAl N avtiotolyn
dopua eloaywyng otoeiwy, Kabwg Kal n Alota avalntnong Twv eyypadwv o autd Tov

Ttivaka, yLo Tnv dlaxeiplon toug.

Ot mivakeg kal ta dedopéva mou Ba Snuloupyolvtal péoa otov Katdloyo dedopévwy, Ba
TPETEL VO UTIOOTNPL{OUV QUTOPOTA TIOAUYAWOCIKOTNTA Kol prmopouv va §oBouv og autd ta

anapaltnto SIKaLWUATO TPOoBacNG OTLG OASEC XPNOTWV.

Ta dedopéva Twv KATtaAOywv autwv Ba TPEMEeL va Umopolv va eudavioTouv eUKOAO Kal
ypnyopa oe omoiwadnmote oeAida tg mUAnG va popdomolnBolv kol va «vtuBouv»

ELKOOTLKA UE KATIOLO TIPOTUTIO TIEPLEXOUEVOU.
Awoxeipion sikaotikwy npotunwv (look & feel)

To CMS Ba mpémel va TapéXeL tTn duvatotnta Xpnolponoinong S1adopeTIKwY EIKACTIKWY

Bepatwy, yla tnv KAAU YN Twv SLadOPETIKWY OVAYKWY OTTELKOVLONG TOU TIEPLEXOUEVOU.

Oa mpémel va TapéxeL MANPN eAsubepia oTOV OXESLOOTH) TWV ELKOOTIKWY TpoTtunwv (web

designer) kal va Tou eTLTPETEL va GTLAEEL OTIOLOSATIOTE ELKAOTIKO EMIOUEL.
Ta elkooTikA B€pata amoteAolvTal amo Tpia (6N aVTIKELWEVWVY:
1. Tampotuna oeAibwv 6mou kaBopilouv tnv popdomnoinon Twv ceAibwv.

2. Ta mpotuma meplexopévou Omou opilouv TNV Hopdomoincn Kal TO ELKACTIKO Twv

Suvapkwyv modules.

3. Ta Assets, 0mou eival OAa ta apxeio TOU XPNOLUOTIOLOUVTAL OTO ELKOLOTIKO, OTIWG

dwrtoypadisg, CSS, JavaScript etc.

ErumAéov, to CMS Ba mpénel va umootnpilel tn Snuoupyia kat Slaxeiplon mMepLoCOTEPWY
TOU €VOC ELKOOTIKWY BEUATWY, TIPOKELUEVOU Vo UMopel va aAAATeL ypriyopa Kal eUKOAO TO

look & feel tng MUANG, omote autd KplBel anapaitnTo.

Ta ewkaoTika Oépata Ba mpénel va pmopouv va aAldlouv, dixwg va amatteital mapéupaon
otn SoUNn N OTO TEPLEXOUEVO TNG TUANG. Kat’ autov tov tpomo, Ba amoteAolv TV ApLoth
AUOn yla mepLOTAOLaKN 1) €MOXLOK OAAQYr TOU ELKAOCTIKOU (m.x. Xplotolyevva Kat Maocya,
KoAokaipt i xewwvag), evw mapdAAnia Ba pnmopoulv va unootnpiouv éva ypryopo layout

lifting peAdovtika.



2.1.2 AIANEITOYPTIKOTHTA KAI AIAZYNAEZIMOTHTA

H SlaAettoupykotnta adopd oTnv LKAVOTNTO TOU TTPOTEVOUEVOU CMS yila T petoadopd Kal

xpnotwlormnoinon t¢ mAnpodopiag — mou amobnkelel, enefepyaletal Kal SLAKIVEL — pPe AAAQ

mAnpodoplaKkd cUoTAHATA. ZUYKEKPLUEVA adopd OE:

Mwa cadwg mpoodloplopévn Kal kaboplopévn popdn ylwa TG mAnpodopieg
(mpotuna 66pnong tng mAnpodopiag / Sedopévwy Kal tng petd-rAnpodopiog /

Sebopévwv).

Eva cadwg mpocSloplopévo Kol KaBoplopévo TPOMo yla ThV avtaAloyn Twv

TIANPOodoPLWV (TEXVOAOYLEC EMKOLVWVLWV KAl TIPWTOKOAAX UE Ta omoia petadEpeTal

n mAnpodopia pe tTnv popdr mouv kabopileTal oTo MPONYOUUEVO ONUELD).

‘Eva cadwg mpooSloplopévo Kol KaBoplopévo TPOTMo yla TNV TpooBacn OTLg

mAnpodopieg kat ota &edopéva (aoddrelo / éheyxog mpooPacng SnAadn
TeXvoOAOYie¢ TOU XPNOWOMOLOUVTIOL Ylo TNV TPOOTAGIA TWV  UTNPECLWV

SloAeLToupyLKkOTNTAC).

Eva cadpwg mPoodloplopévo Kol KOBopLoPEVO TPOTO yla TNV ovalntnon Twv

TAnpodopLwv Kot Twv SeSopévwy (texvoloyleg petadeSopévwy, KOTAAOYou 1 AAAEG
TIOU Xpnoldomolouvtal yw tnv oavalitnon mAnpodoplwv oto TAAiclo Twv

SLOAELTOUPYLKWV UTINPECLWV).

Ocov adopd otn Slacuvdeopdtnta oto mAalolo tng mpounbetag, to CMS mou Ba

npoodepOei, Ba mpénel va umootnpilel kat’ eAdyxLloTov Ta €EAG:

AltacuvbeoludTnTa TWV £dapUOoywWV Kol Twv Unnpectwy mou Ba avantuxBolv amnod

tov Avadoyo

Alaocuvbeodtnta Pe TNV udloTdpevn umodoun epappoywv Kol Bacswv

Sebopévwv

ErutAéov, dedopévou OTL BACIKO XOPOKTNPLOTIKO CUOTNUATWY QUTOU TOU TUTIOU €ival N

SLOAELTOUPYLKOTNTA KOL N EMIKOLWVWVIA Ylat amooTtoAny Sedouévwy oe Tpiteg epapuoyEg, Ba

TMPEMEL va XpnowomnotnBolv supéwg Sladedopéva mpotuna yio tnv StachdAiion g

Slahettoupylkotntag. Q¢ ek ToUToU, oL TeEXVoloyieg mou Ba xpnoluomnolovvral Ba mpénet va

gfaodailouv aflomiotia, TaxUTNTA KAL EMEKTACLLOTNTA.
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OL edpappuoyég Tou mAnpodoplakol cuotrpatog Ba gival KATAAANAQ oXeSLAOUEVEG WOTE val
napéxouv tn duvatdtnta EUKOANG eMKOWVWVLAG, SLacVvdeon 1 Kal OAOKARPWGNG LE TPLTEC

sdappoyég n/kal cuotipata. M’ auto to Aoyo Ba mapgxouv ta akdAouBa:

e [IAApn kal tekunplwwpéva APl (ApplicationProgramminglinterface) ta omnoia 6a
ETUTPEMOUV TNV OAOKANpwaon-6lacuvdeon e Tpiteg edapUoyEG — OMOU QUTO eival

OXETLKO.

e Avuvatotnta Siacuvdeong / emikowwviag pe tpiteg edpoppoyéc Paocsl SiebBvwy

standards (WebServices, XML, SOAP, UDDI kAm)
2.1.4ANAITHZEIZ ASDANEIAS

O avadoxog tou €pyou Ba Tpemel va AdBel eldkr HEPLUVO KAl va OPOUOAOYNOEL TIG
KOTAAANAeG Spaocelg yla tTnv aopaAela Tou TANPodoPLOKOU CUCTHUOTOG KOl UTTOSOHWV.
ApxK@, autr e€aodpoiileTal HEOW TwV SUVATOTHTWY TIOU TTAPEXEL O SLAKOULOTAG (server),
otov onolo kat Ba photeveital n Baon, mapExovrac péylotn aopaAela, ypriyopn Staxeiplon

Ko emeepyacio peydAwv OyKwv apxeiwv.

To YUotnua, opeilel va cuppopdwvetal pe tov Mevikd Kavoviopo Mpootaciog AsSopevwv
¢ EE (GDPR), Tou £l WG 0TtOX0 va SLEUPUVEL TNV MPooTacia Twv SE60UEVWY OTNV €Mo)XN
Twv big data kat tou cloud computing, e€acdaiilovtog OTL n mpootacio Twv Sedouévwy
amnotelel Bepedlwbdeg Baolkd Sikaiwpa, to omoio Ba pubuiletal pe cuvEmela og OANn TNV
Eupwnn. Auty n mpoindBeos amattel phofevia oe servers MOU CUPUOPHWVOVTOL OTLG
amattioslg tou levikou Kavoviopol Mpootaciag Asdopévwv g EE, kabwg kot tnv

OVATTUEN TOU ZUCTHOTOG Ao tov Avadoyo, Katd avTiotoLyo Tpdro.

Mo to oxedlaouo tou Epyou o Avadoyxog Ba AdBel e8Ik HEPLUVA KoL VoL SPOUOAOYAOEL TIG

akdAouBeg dpaoelg yia:
e Acddlelo NMAnpodoplakwy Suotnudtwy Kal Edappoywyv
e [lpootaocia TG aKEPALOTNTAC KAL TNG TOPOXNG TwV MANpodopLWV

e [lpootaocia TwWV EUMEPLEXOUEVWY Oebopévwy avalnTwvtag Kol eviomilovtog Ue

MEBOSLKO TPOTIO TA TEXVIKA LETPOL KOLL TLG OPYOVWTLKES Kol SLOIKNTIKEG SLadIKAOLEG.

MNa to oxeSlaopd Kol TNV Ulomoinon Twv Texvikwv HETpwv aodalelag tou Epyou, o

Avadoxog Ba Adafet urtoyn tou:

e To Oeoulkd Kol VOULKO TAaiclo mou LoxVel (m.x. MNpootaciot MveupaTikwy

Aedopévwv)
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e Tig olyxpoveg e€elifelc otov Topéa Texvoloylwv MANPOPOPLKAG KAl EMKOLVWVLWY

(TMAE),
o Tig BEATLOTEG TIPAKTIKEG OTO Xwpo aodaielag twv TIE (best practices)
e Tuyov 6ebvn de facto n} de jure oxetika mpdtTumA.

e Ta enapkéotepa SloTOpeva poiovia Aoylopikol Kal UALkoU Kal Ba mopadidel

MAdvo Evepyelwv yla tnv AcddAeLla Tou TUCTHUATOC.

Ta teXVIKA pPETpa aodaielag Ba mpemel va uAomolnBolv amo tov Avadoxo ota mAaiola Tng

vlormoinong tou €pyou TG AladLKTUAKNG TIUANG.

310 oUVOAG NG, n Awadiktuakn MUAN tou ARuou NalTmaktog, Bo TMPEMEL va utooTNPIlEL
ovotnua  aodpdAelag  Tmou  Ba AapBavet  umoPn  ouddeg  Xpnotwv  UE
Sladopetika/Sapaduiopéva Sikawpata, 6oov adopd otn SLoXEIpLON TOU TIEPLEXOUEVOU,
otn ouumepldopd TOUC KATA TNV TAoRyNnon, aAAd Kol otn Slaxeiplon TNG YEVIKOTEPNG

Aettoupykotntag tngG MUANG.

To ev Aoyw cuotnua acdalelog Ba mpenel va AapBavel umoPn TG akOAouBeg opadeg

XPNOTWV:
ATAGG ETILOKENTNG.

Ae ypelaletal kapio eyypadn kot £xel mpooPacn HOVO OTO KOUUATL Tou adopd TLg

mAnpodopieg mpog to Kowod
XpRotng mpwTtou ennédou.
Anotteital syypadn katd tnv omoia Oivetal wg otolxelo emikowwviag pia
SlevBuvon nAektpovikol taxudpopeiou (email), oto omoio Ba amootéAetal évag

unepolvdeopog (hyperlink) yia tnv ohokAnpwon tng eyypadnc. Ztn Stadikacia tng

gyypadng eivat amapaitntn n xprion kamnowou epyadeiov tUTou captcha.

O Xpnotng autog £xeL mpooPacn oe OAEG TIG TANPOPOPIEG TTOU €XEL KOL O ATAOG

ETILOKETTNG KAL KATIOLEG EMUTAEOV OTWG TL.X. hewsletters.
XprRotng Seutépou emuumédou.

Anatteital eyypadn katd tnv omola 0 Xpnotng Mpooépxetal e GUOLKA Ttapouaia
otnv umnpeoia, mpookouilovtag ta  SlKaloAoynTKA Tou  amattouvtat (T
TOUTOTNTA), UE HOVASIKA TIPOOWTILKA OTOLXELD, KOOWC KOl OTOLXELD ETILKOLVWVIAG

(aptOud kvntov tnAedwvou kat SlelBuvon nAekTpovikol Taxudpousiou) wote va

12



13

amootalouv kwdikol mpocBaong. Itnv aitnon eyypadnc Ba kaAsitol va umoypael
KOlL TOUG avaAoyouc 0poug rtou Ba kaAumTouv kal Ttov (6lo aAAd Kal tnv unnpecia. O
XPNOTNG QUTOC €XeL IPOOPacn o€ OAEG TIC MANPOGOPLEC KAl UTINPEGCLEG TTOU £XEL KOl
0 XPNOTNG TPWTOU ETLMESOU Kal OAEG TIG UTOAOUTEG TIOU TOPEXOVTAL QMO TNV

UTnpecio OMWE T.X. CUMHETOXN 0€ SLoPOUAEVCELG, ALTAOELG YLO TILOTOTIOLNTLKA KATT
Katoywpntig xpnotwv.

O omolog Ba elval untetBuvog yla TV eyypadr HOVOo XPNoTwV SeuTépou emunmédou
OTIWG KOL YLOL AVTLLETWTILON TIPOPANUATWY e aAlayh KwSLIKOU o€ Xprioteg SeUTEpPou
OAAQ KoL TTPWTOU EMUMESOU TIOU £XOUV KATIOLO TIPOBANUA LE TNV OLUTOUATOTOLNEVN
Sladikaota. Elval oKOTIUO va UTIAPXEL KATTOLOG UTeUBUVOG HOVO YLla TOUG XPrOTEG
QUTOUG £TOL WOTE VO LELWVETOL 0 GOPTOC EPYAOCLOG TWV KEVIPIKWY SLOXELPLOTWY TOU
portal aAAG KoL yla vo armodeUyeTaL N amodoon SLaXELPLOTIKWY SIKOLWUATWY O Un

g€e18lkeupévoug utalAnAouc.
YnevOuvog avaptioswv.

Oa £xel Sikalwpa va KAVEL AVAPTACEL LOVO OTO KOUUATL TTou a.popd oTh Katnyopia
yla tnv omoila £€xeL oplotel amd To Slaxewploty tou Portal kat avahoyel otnv
umtnpeoila O0mou avhkel (av SleukoAUveL TNV LVAomoinon umopel va dnuloupynOei

SL0.popeTLKO group ylo KAOe KOUUATL).
YnieUOuvog oxoAiwv.

Oa £xeL mpooPBacn ota oxoAla Twv XpNotwv tou Portal kal Ba pmopei va mpooBéaet
KATTOLA. EKTIPOCWITWVTAC TNV umnpeoia i va Slaypadel Kamola av autod KplOei
anapaitnto (m.x. UBPLOTIKA ) spam). Elval GKOTILHO va UTIAPXEL KATIOLOG UTIELBUVOC
HUOVO yla Ta oxXOAla, adevog ylotl o éAeyyog toug Sev adopd Toug SLAXELPLOTES Kol
adetépou yla va amodeUyeTal N aAmodoon SLAXELPLOTIKWY OSLKOLWUATWY CE N

e€eldikeupévoug umtaAAnAouc.

YnevOuvog newsletters.

Oa Slaxelpiletal To umooclOTHUA TWV hewsletters

XEPLOTAG aALTNHATWV.

YnadAAnAog nou epyaletal HECA OTO UTTOCUOTNOL UTINPEGLOG altnUdTwy Tou portal

AwoyxepLotig Yinpeoiag Attnudatwy.



Eival umteBuvog yla tn Slaxeiplon TOU UMTOCUGCTNLATOC UTINPECLOG QULTNUATWY Kol

UTtopEl va opllel TUAUOTA, XELPLOTEG AlTNUATWY (agents), SiKkalwUATa KATT.
Xeiplotig forums.

YNAAANAOG TToU CUMUETEXEL LETA O0TO uTtocUotnua forums

Awayxeprotig forums.

Elvat umebBuvog yla ™ Slaxeiplon tou unoocuotrpatog forums. Mmopel va oploet
Katnyoplieg, umokatnyopieg,forums kal va opioel molol xprioteg Ba pmopolv va

CUUUETEXOUV OE QUTA.
AwayelpLotig Tou portal.

‘ExeL mAnpn Slaxelplotikd Sikalwpata oto portal kot pmopet va opllel véoug xpnoteg

KoL VoL avoBETEL SIKalwpata.

AeSOUEVWY TWV QIOLTAOEWY TIOU UTIAPXOUV OXETIKA HUE TA OUENUEVO KABrKOvTA Kol
SIKALWUATA TOUG, oL SLOXELPLOTEG Ba TPEMEeL va elval KATAAANAQ eKTTALOEUEVOL, WOTE VA
umopouv va avtane¢EABouv o autd. Qg ek Toutou, o Avadoxog odeilel kal utoxpeoUTal va
ekmotdeloel Kal va Kataptiosl touhdylotov tpia (3) oteAéxn mou Ba emiAéEel o ARpog yio To

POAO TOU SLaXELPLOTH.

To obotnua aodpaAeiag pe TIC OUASEC TTOU TIEPLYPAPTNKE TTAPOATIAVW (VAL EVOELKTIKO WG
TPOC TIC EAAXLOTEG aAmaLtioslg mou Bo mpenmel va mAnpouvtol, wote va Sloodaliotel
amoAuta n duon Kot 0 oKomog TN MUANG Kat va amokA£LoToUV palvopeva KakoBouAng n oxt

d0Oopac, arloiwong kat BeBAAwWONC TOU XapAKTHPA TNG.

2.1.5 EMINEAA YNHPEZIQN
Ynnpeoieg MNpwtou Emunédou

KUplog polocg tou portal givat n evnuépwon Kat n mAnpodopnon tou kabe evdladepopsvou
yla Stadopa BEpata mou adopolv To ANUo ONMWC TOUPLOTIKA ONUELD, LOTOPLKA OTOLXELQ,
afloBéata, umnpeoleg, amodACEL; TWV OLOKNTIKWY Opyavwy, €KONAWOELS, KOLWWVLKES

TLAPOXEC KATL.

OL mAnpodopieg Ba £xouv Lepapyikny Sour. Kal o oplopéva Koppdtia Ba amatteital va
npootiBevtal avaptioelg (m.x. amoddoelg). Eival okémyo va UTApXeL n duvatotnta

KoBoplopoU poAwv xpnotwv (YmevBuvwv avaptioswv) ywa mpodéoPacn oe SLASLIKAOCIES
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OVOPTHOEWV £€TOL WOTE VA UTOPEL VO OPLOTEL O TO KOUMATL (avaAoyo HE TO

tunpa/uninpeocia) Oa propei o kaBe umtaAAnAog va Kavel avaptnon f 8WpOwon.

Metafl Twv mAnpodoplwv mou Ba UTIAPXOUV yLa KABE pLa armo TIG UTtnpecieg Tou Anpou Ba
TPEMEL va. avapEPOVTaL: N OVOUACLO TNG MAPEXOUEVNG UTNPEGiag, N apuodia SLokKNTKN
povada, Ta oTolyela emikowvwviog pe autiy, n Sladikacio eEumnpétnong, Ta analtoUpeva
SLKOLOAOYNTIKA, O EKTIUWHEVOG XPOVOG £EUTINPETNONG KAl TO KOOTOC TNG ocuvaAAayng (ed'

ooov udiotatat).

Méoa otig mAnpodopieg kABe umnpeoiog (Kol PEoO 08 KOMUATLA TIOU (0Ww¢ UTtapEouv e
ovTikelpevo tov 08nyod Ttou TOALTN) MOU OXeTilovtol HE TO UTOCUOTNUA OLTNUATWY (TTou
npoodEpouv SIKALOAOYNTIKA, OLTHOELS KATL), va UTIAPXEL €va link Tipog To unmocuoTNUO AUTO

KaOwG KoL €va oXOALO TIOU VO EVNEPWVEL OTL amalteital eyypadr oto cuotnua.

Opolwg, péoa otig mAnpodopieg kABe umnpeoiag (kal HECA O KOMUATIA TIOU (OWG
UTIAPEOUV UE aVTIKE(PHEVO TOV 08nYO Tou ToAitn) Kal omou aAloU xpeldletal Bo umdpyouv
doOpueC eloaywyng (oL omoleg Ba pmopolv va amevepyomolnBolv av XpeLaoTeL — KABe pia
Eexwplotd) MPOOoBACIUEG Ao XPHOTEC TPWTOU Kol SeUTEPOU €MUTESOU OTIG OMOlEG O
evbladepopevog Ba pmopel va cupmAnpwoel Kamola nedia, (to péyebog Twv omoiwv Ba
umopet va kaBoplotel), kal va amootalel autopata email otnv avtiotolyn unnpecia. Mptv
TO Avolypa TG GOpHaC Vo UTIAPXEL evNUEPwan yLo TV TipoUndBeon eyypadnc Kat link yia
gyypadn xpnotwv nmpwtou emnuédou. Av ol GOpUEC XpnaotpomnolnBolv yla MLeTOToLNTKA Ba
avadépetal ekabopa n avoykalotnta mapalafig amd Ty umnpeocia (amayopeletal N
NAEKTPOVIK XOPNYNON TILOTOMOWNTIKWY OF XPNOTEC TMPWTIOU EMUTESoU) KabBw¢ Kal n
Suvatotnta eyypadrg Toug we XproTeg SeUTEPOU EMUMESOU KATA TN TIPOCGEAEUCH TOUC OTO
dopéa. Anuoupyia section pe ouyveég epwtroels (FAQ) To omolo Ba evnUePWVETAL ATIO TOUG
avtiotolyou¢ UMAAARAOUG avVOPTHOEWY UE BAON TIG OCUXVEG EPWTNOELG ATIO TOUG XPHOTEG
TLAPEXOVTAC EMEENYNOELC.

Anpoupyla section pe véa Kol OVOKOWWOELG N omoia Ba evnUEPWVETOL OO TOUG
avtiotooug urmtaAAnAoug avaptricewy kot Ba mpoodépetat kat wg RSS feed. H Aettoupyia
auTh elvat oAU Xpriowun yati mapéxet ToAU eUkoAn pdoPBacn otoug eviladepoeVOUG yLa
va mapakoAouBouv kol va gvnuepwvovtal ylo Siddpopa Bpata xwplg va xpeldletal va

Pa€ouv 6Mo to portal kat (Le T xprion rss) xwpig kav va pnouv oto portal.
Yninpeoieg Asutépou Erunédou

Eivat avaykaio n dnuiovpyia totooeAidwv apdidpounc emnikowvwviag (6eutépou emimédou),

MECW TWV OTIOLWV O EMLOKEMTNC UMOPEL va avtAnoel mAnpodopieg and tov popéa, OmwC T.).
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va UTIOPBAAEL €PWTNOELG I TIAPATIOVA, VO CUUUETACXEL 0 Snuooleg SloPoulevoelg, va
uttoBaleL aitnon eyypadng oe NAEKTPOVIKEG UTNPEGieG, va SnAwaoel oTov dpopa oTolxEla
OXETIKA HE TNV QAOTIKA Kol SNUOTIKA TOou Katdotaon, va avalntioel mAnpodopieg
TIOPEXOUEVEG UTNpPeoie¢ Me 1t PonBela  pnxaviopwv avoalitnong 1n  KotaAAnAa
oxebloopévwy GopUWV EMIKOWVWVIAG KATL yla Tn mpaypatonoinon twv omnoiwv Ba

XPELAOTOUV TA TOPOKATW EpYaAsia:

Ynnpeoia artnudatwv (ticket system) mpooPdowun os omolov emiBupel, yla tnv umodoxn

OULTNUATWY TWV TILO KATW KATNYOPLWV.

To oUotnua Ba mephapBdavel oAokAnpwUEVN - audidpopn emikovwvia yla tnv oAokAnpwaon
™¢ Swadlkaoiag Tou althpatog, Slatnpwvtag apxelo ylo otatiotiky emnefepyaocia. Oa
UTTopoUV Vol oploToUV amo Toug OLaXELPLOTEG TNC UTNPECLOG QUTAG TUNUata, agents
(xelplotec atnuatwy) Kabwg Kot topics/TuMmoL atNUATWY (£T0L WOTE VA NV QITALTELTOL Va
oploel 0 xpriotng o€ moLd TuApa Ba MAEL TO altnua, avtiBeta va emAEyeL TL BEAEL val KAVEL
KOl To ouotnua va To Spopoloyel kel tou €xel kaBoplotel). Na pnopet va oplaBel owner oe
KGOe aitnua £€tol wote va Silvetal n SuvatotnTa KAMOoLoG va To o pakoAouBel péxpL tn Anén
TOU QOXETO O TOLO TUnua Bploketal. Na pmopel va oploBel xpovocg mou amatteltal yia
£MIAUCN £T0L WOTE va UMOpPEL va yivel EUKOAOTEPA N Sloxeiplon Kal vo dalveTal av KamoLo

£xouv kaBuotepnoel.

Elvat avaykaia n Omapén pubuloswv Skalwpdtwy oe KABe agent OMw¢ emiong Kot n
Suvatotnta emAoync TnNG/Twv Katnyoplac/wv attnuatwy mou Ba mapakoAouBolv. Emniong
glval emBupuntd aMAd OxL avaykaio vo propolv va oploBolv opadeg agents £T0L WOTE T
olTHuoTa va PmopoUv va  avilotolynBolv oes opddeg agents (Omolol avnkKouv otn
OUYKEKPLUEVN OUASA UTIOXPEOUVTAL VA TO SLOXELPLOTOUV) £TOL WOTE va amodevyovTal oL
16Le¢ pubpioelg yla kabe agent exwplotd. Emiong emBupuntd aAAd oxL avaykaio sival va
uropoUV va opilovtal groups ota omola va pmopouv va anodidovtal Sikalwpata s agents
(r.x. n Suvatotnta va kAelvouv attiuarta) £ToL wote va anodeuyovtal ol idleg pubuioelg yla
KaBe agent Eexwplotd. Na umootnpilel eldomoinon email Tou attoUpevou We Tn Xprion email
templates. Téhog va umdpxel n duvardtnTa AmevVepPyomnoinong OAOKANpoU TOU

UTIOCUOTHATOC e ELPAVION aVTIOTOLYOU HNVULATOC.

2.1.6 EPrAAEIA YNO:THPIZHE CMS

Epyaleio dnpoupyiag kat Staxeipiong doppwv enikowvwviog
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Oa OleUKOAUVEL TN KATOOKEUN OopUWwYV XWPLG va amaltelital  Koplo  yvwon
TIPOYPAUUATIONOU, armAd emiAéyovtag ta emBupunta nedia (titAoug, mMAaiola KEPEVOU TwvV
omolwv To péyloto MANBog xapaktnpwv Ba Umopel vo oplotel, KOUTAKL eTIAOYAG, €mAoyn
£loaywyng apxeiou to péyloto HEyeBog tou omoiou Ba pmopel va oplotel, KAm) kot
tomoBetwvtag ta otn ¢oppa Kol emAéyovtag os molo/a email/s Ba mapadoBel adou
cuUANpwBel. To epyaleio autd eival TOAU xprioLuo yLa urthpeoieg Stafouleuong oAAd Kot
ornotednnote {ntatal va AndBei um’ oPn n yvwun Twv Xpnotwv tou portal mavw oe

OUYKEKpLUEVA BEpata.

Ot ¢popueg Ba eival MPooBACLUES YLoL CUUITANPWON MO TOUG XPNOTEC SEUTEPOU EMUTESOU
oAAQ va pmopel va puButotel va yivovtal mpooPAacipeg kal amd Toug XPHOTEG MPWTIOU

emuméSou OMOTE QUTO Elval avaykaio.

Epyaleio dnuioupyiag kot Stayeipiong dnpookomnroewv (Pollplugin)

Oa pmopel va TIBTAL KATOLO EPWTNUA KAl VO UMOPOUV VA OPLOTOUV QTAVIACELS KOl TO
UEYLOTO TIANBOC QMAVIACEWV TIOU EMITPEMETAL va emAeyouv. Emiong va pmopei va oplotel
nuepopnvia kat wpa €vapéng kat ARENg kat emdoyn va pnv AAyeL autopata. AKOun va
propei va puBpuotei av to tpéxov fi/kat to teAikd anotéAsopa Oa sival epdaveég oto Kowo n
oxL. Emiong va pmopel va puBuiotel molol xprioteg Ba Umopouv va GUUUETEXOUV (XPrOTEC

Seutépou emunédou , xproteg SEUTEPOU KAl TPWTOU emLeEdou).

YnootiplEn oxoAiwv

Toa oxoAlo Ba elval €€ oplopol amevepyomolnpévo oAd Ba pmopel va puBulotel n
gvepyoroinon toug yla kaBe post. Movo ol xprioteg Seutépou srumédou Ba eMITPEMETAL VA
KAavouv oxoAta. Emiong Ba unootnpiletal dlaxeiplon oxoAlwv £€ToL wote va eival Suvato va
propoUv va eheyxBouv yla Staypadn Tuxwv UBPLOTIKWY, spam, SladnULOTIKWY KATT) Kal O
€\eyxo¢ auTog elval emBUUNTO va un ylvetal povo amod to SLaxelpLotr) oAAd Vo UIopouV va
opLotoUV Kamolol xprnoteg (umeuBuvol oxoAiwv) mou Ba €xouv mpooBaon Kal SLKOLWUATO

MOVO ota oxOALa Kal OxL oTn yevikn dlaxeiplon tou portal.

Mnxavi Avalitnong (Search)

Oa Bpioketal og epdaveg onpeio, yio avalltnon oTo ECWTEPLKO (Kot LoVo ota MpooBactipua
npo¢ 6Aouc Ssdopéva) Tou portal.
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YnooUotnua forums

Eival epyaleio yia audidpoun emikovwvio PeTall Siddopwv Xpnotwv HECW TOU Omoiou
adevog pmopel va urtapéel Staloyog kal adetépou o SLAAoyog autog pmopel va dtatnpnBet
ylo EMOUEVOUC XPNOTEC ToU TBavwG va evlladEpovial ylo TO OCUYKEKPLUEVO OEua.
MpooBacn Ba €xouv povo oL ultdAAnAol (xelplotég forums). Oa prmopolVv amnod To SLaXELpLoTh
TOU UTIOCUOTAMATOC va. oploBouv forums kaBwg emiong katnyopleg kal umokatnyopieg (yLa
KoAUtepn tafvopnon twv forums mou Ba ¢ploevouv). TOGo oL Katnyopieg 600 Kal T
forums Ba umopouv va opilovtal wg: 1) public opatd kat mpocoBacipo amnodé 6Aoug 2) private
o tithog¢ daivetal oe OAoug aA\d Ta TEPLEXOUEVA TOU elval TpooBdAoipa povo amo
OpLOMEVOUC XpNoTeg (Umopel .. va oploTel eva yia KaBe Tunua). Méoa os kaBe forum Ba
umopouv va opilovtal topics ta omoia Ba pmopouv va avoiyouv Kal va kKAsivouv. OL
katnyopleg, oL umokatnyopieg kat ta forums Ba pmopolv va evepyomolnBolv n va
anevepyomolnBouv to KaBéva Eexwplotd. Oa pmopel va oploBei to péyloto mARBoG
XQPOKTNpwV avad Tedlo sloaywync (kelpevo, tithog, KAT). EmBupntr) oAAG OxtL avaykaia n
Suvartotnta enovvalng CUVNUUEVWY apXElwV OTA POSts TWV OMOLWV TO ETILTPENTO UEYLOTO
uéyeBog Kal o TUTog Ba urmopouv va puBuLoTolV. To EIKACTLKO TOU UTTOCUGTHUATOC Ba gival

£va £Tolo template.

YriooUotnpa Kataywplong Ko tpoBoAng MoAvupecikol epLEXOUEVOU

To AELTOUPYLKA XOPOKTNPLOTIKA TOU UTtocuothpatog Kotaxwplong kot MpoBoAnc tou

MoAupeoikou MNeplexopévou (Multimedia) Ba mpénel va eival TOUAGXLOTOV TA TAPAKATW:
o AmeplopLotog aplOUOC KATNYOPLWY TIOAULECLKOU TIEPLEXOMEVOU
o AMUTOUW HE amePLOPLOTO OPLOUO TTOAULECIKWY OPXELWV

e Ymootnplen OAwv Twv popdwv MOAUUECIKOU Tieplexopévou (pwrtoypadisg, apxeia

nxou, Bivteo)
e YMooTHpLEN MAVOPAUIKWY PwToypadLwv
e Auvatotnta petaypovoloynuévng dSnupocieuong
®  JYETIKA GApoup / Kotnyopieg

e Juoyetioelg Items
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e Ymootnplen MOAUYAWGOGIKOTNTAG
e Anuwoupyia véwv nedlwv

Eldikotepa ylo T dwroypadileg, to umoovotnua Koatoxwplong kat MpoBoAng tou
MoAupeoikou MNeplexopévou Ba MPEMEL va ETMLTPEMEL THV amoBbrkevon Kabe pwrtoypadiag o
SuTAR avaAuon (xapunAn yla Stadiktuakn xpnon kat uPnAr yla xprion o€ eKTUTIWOELS), TNV
npooBnkn Aé€ewv-kAeldlwv/tags Kal yewypadlkol oTiypatog, to eUKoAo avéBaopa KAabe
dwtoypadiog otig otooeAibeg tng TMUANG KABwG Kol TNV €UKOAN &VOWMATWON KAOe

dwroypadiog oe photogalleries mou Ba undpyouv oto portal.

YrnooUotnua Ataxeipiong Npowdntikwv Banners

To YnooUotnua Alaxeiplong dtadpnuiotikwy Banners Ba mpEmel va mapéxel éva e0XPNOTO
nieplBaAAov yia tn Staxeiplon Twv mpowdnTkwv evepyewwv DisplayAdvertising (banners) tng
TUANG, o ouvduoaouo pe omolovénmote AdManager emilexBel (my GoogleAdManager,

AdMan kAm).

MEow TOU UTTOCUCTHAHOTOG QUTOU, O SLAXELPLOTAG Tou site Ba TPEMeL va €XEL TOV amOAUTo
£\eyxo tng Sloxeiplong twv banners, pe kaBoplopd bannerzones oe OAeC TIC OEALSEG TNG
MUANG Kol OvTloTolyn TOpaywy OXETWKWY avodpopwy eMOKEPUOTNTAC HECW TOU

enheypuévou AdManager.

Ot lwveg banners mou Ba dnuloupyolvtal otnv MUAN, pe Pdaon TIG €MAOYEC Kal TO
businessmodel Aettoupyiag Tng MUANG, Ba mPEMeL va pmopouv va Slaxelpilovral Eexwplotd
pHEoa amo thv edappoyr] Kol £ToL oL SLAXELPLOTEG va Uropolv va puBuifouv tnv mpofoln
TwvV banners og cuyKeKPLUEVEC LWVEC, CUUGWVA LE TOV QTTALTOUEVO XPOVO 1| Ta impressions

Tou KABe banner, aAAd kat pe Baon T avaykeg dtadopeTikwy admanagers.

‘ETol, HEOW QUTAG TNG AELTOUPYIKAG SuvaATOTNTAC, O SLAXELPLOTAG TOU Site Ba mpEmeL va £xeL
™ Ouvatdtnta va OSiaxelpiletal kol va  emonteVsl o€ TOAMAMAQ  emimeba  TOUg
SLaPpNULOTIKOUG TOU XWPOoUE, HEoa oo £va TLEPLBAANOV OLOLOYEVEG E QUTO TNG UTIOAOLTING
TUANG, kot aveEaptnta anod tov AdManager mou €xel emilexBel, evw yla kABe banner va €xel
otn &1dBson tou mAnpodopisc omwg: Bfon péoco oto website, Slaotdoelg / péyebog,

ouxvotnta gpudaviong, aplOpog impressions KATT.

YrniooUotnuo anoctoAlg nAektpovikwv Newsletters
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ToNewsletter amoteAel pla dplotn AUon yLa TNV EMLKOWVWVIO UE UTIAPXOVTECG Kol SUVNTLKOUG

ETILOKETTEC,.

To umooUotnua Twv nAsktpovikwv Newsletter Ba mpémel va emitpénel tn dnuloupyla,
Sloxeiplon, amootoAn kat mapakoAolBnon twv HTML (r/kat text) newsletters, ta omoia va
puropolV va aflomolnBolv TPOKELUEVOU va OTNPLlEouV EVNUEPWTIKEG, N TPOWBONTIKEG
evépyeleg. EmutAéov, Ba mpémel va Slabétel €va mMANPeg umocuotnua Slaxeiplong twv

XPNOTWV/CUVEPOUNTWY Kol TwV OUASWVY TOUG.

H ewaotik amewkovion (look&feel) tou newsletter Ba mpémel va Paociletalr oe
TIPOKATOLOKEUAOUEVA ELKOOTIKA templates. e kaBe telyoc Bo mpémeL va pmopsl va

OVTLOTOLYLOTEL Kol SLapopeTLKO EKOOTIKO template.

To unocuotnua Ba mMpemel va Mapéxel emiong emloyn opt-out, kataypadr Kal reports

OTOTLOTIKWV.

T€Aog, To umocuotnpa tou nAektpovikol Newsletter Ba mpémel va umtooTtnpilel amepLOPLOTO
aplOpo TEUXWV, CUVOPOUNTWV KAl YAWOOWV KABw¢ Kol tnv amootoAn SladopeTikwy

ekboxwv Tou newsletter e SLaKPLTEG AlOTEC AMTOSEKTWV.

2.1.7 ZY3THMA AIAXEIPIZHZ NAPAMONQN, KATAITEAIQN & MPOTAZEQN

O KUPLOTEPOG OKOTIOC TOU CUOCTNUOTOG €ilval va TApEXEL OITAN KOL QUTOUOTOTIOLNUEVN
Aewtoupyla ot umnpeoie¢ twv Awaxelplotwv g MAatdopuag yia tnv Kataypaodn,
mapakoAouOnaon Kal amavtnon Twy altnUATwy ou adopolv KotayyeAieg, mpofAnRpata Kot

TIPOTACELG OXETIKA HLE TLG UTINPEGCLEC KaL TNV TTAnpodopia tou mapéxet n MOAN.

Oa Sivetal mapalinAa n duvatdtnta otn Sloiknon tou Epyou va aflohoyel tn Asttoupyia
TOU UNXAVIOUOU QVTLUETWITLONG TwV BEUATWY Mou avTlpeTwrti{ouv ol xpnoteg tng MUANG Kalt
Ol TIOAITEC TIOU £TILOKEMTOVTAL TIG SLASPOUEC AAQ Kol VO KAVEL TOUG 8LOUG TOUG TTOALTEG,

ouvepyoUG¢ otnv BeATiWON TOU OAOU EYyXELPHLATOC.

ErutAéov, to ouotnua Ba cuykevipwvel, amelkovilel kat Staxelpiletal mAnpodopieg ka

Sebopéva ou adopouv Ta aLTHUATA e OKOTIO Vo BEATLWOOUY oL UTINPEGLEG TOU.

To mAnpodoplakd cvotnua, Ba amotelel pio oAokAnpwHEVN SLaSIKTUAKN edapoyr, LECW
NG omolag Ba kataypddovtal TA OLTHUOTA - KATAYYEALES - TPOTACELG TWV eVOLADEPOUEVWY,
KOL OTNV CUVEXELX auTta Ba Slaxelpilovral amod toug unelBuvoug Tou AfUou. Oa MPENEL N
edappoyn va anaptiletal and mivakeg kot ypodrpota ¢plikd mpog Tov Xproth, mou Ba tov

BonBoulv va Bpiokel eUkoAa Kal ypriyopa tnv mAnpodopia mou xpetdletal. Emiong n doun os
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TEPLOXEC €UBUVNG, Ba TIPETEL val EMITPENEL TNV ypryopn avaAnyn evog altUATog Kot thv

Sloxeiplon/mapakoloBOnon, éwg 6tou autd £€xel oAokANPwOEL.

OL kupieg Baoikég Aettoupyieg TNG SLASIKTUOKNG EdapUoynE Yl Xprion and Toug UTIAAANAOG

Tou Anpo Ba eival ot e€Ac:
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Eloaywyn Kot evnuEpwan Twv TPOPRANUATWY — KATAYYEALWYV - TIPOTACEWVY TOU TIOALTN

Alaocuvbeon pe tnv avtiotowxn Edappoyn Kiwvntwv Iuokeuwv kataypadng twv
TMPOBANUATWY — KATAYYEALWV - TIPOTACEWY, Yl TNV OUTOUOTO KATOXWwPNnon Twv

aLTNUATWY Tov yivovtal péow tng mobile edpoappoyng

Kataypadng Stadtkactwy eEUMNPETNONG KATAVOAWTWY

TnAedwvikng YrootnpEng moAttwv (Help Desk)

IxvnAdtnon atrtnuatwy Kot mapakoAolonon tng e€EALENG Slekmepaiwong Toug
ApXELOBETNONC KL THPNONG LOTOPLKOU apXEiOU ALTNUATWY

AvaBeon kat emavatonoB£Tnon og uTEUOUVO TWV ALTNUATWY

AuvapLKEG avadopEG TWV OAOKANPWHEVWY KAL 1N, ALTNUATWY

Tpnon apxeiov KOTAYYEAOVIWY

Avvatdtnta emAoyng TPOTOU ETKowviag pe tov katayyélovta (email f/kot sms

Suvatotnta Sltaclvdeong e APl utnpecLWY AMOCTOANG UNVUUATWY SmS)
Katnyoplomoinon attnudtwy pe SuvatoTtnTo KAl UTIOKATHYOoPLOTIoinoNnG
XwpLKN Katnyoplomoinon attiuatog (mepLoxr TOmKr Kowotnta)

Avvatdtnta YewnpooSloplopol Kol OTELKOVIONG ALTHUATOC O Xaptn google kat

TIAPAYWYNG CUYKEVIPWTLKAG avadopds aLTHUOTOG
Avvatdtnta e€aywyng artnudtwy os apyeio xls, csv
Avvatdtnta emouvadng dwrtoypadikol UALKOU

AN\ ayr KATAoTOoNG QLTAUOTOG Kal Suvatdtnta evnuépwaong attouvrog (email n/kat

SmMs) yLa TNV véa Katdotaon
AaBaBpon omoudaldtnTag ALTHOTOC
AvaBeon alTAUOTOC 08 TUNAMA - UTINPECLA - XWPLKO uTteUBUVO

Awaxeiplon attnpdtwy ava umnpeoio (StaBabutopévn mpooBacn)



e Emwouvayn anokplong dlekmepalwth

e dnuloupyia avadopwyv pe moAamAd ¢pidtpa (kpitrpla)

e Juvatotnta epappoyng KOPTN oTa NUEPHOLA ALTHUATO VA oLToUvVTa

e Anuloupyla avilypadou altUatog Kol avabeon autol os AN uTtnpecia

o AuvatotnTa MPWTOKOAANONG OULTAUOTOG OTO KEVIPLKO TIPWTOKOAAO TOUu ArRuou

(umooThPLEN TWV KUPLOTEPWYV EDAPLOYWV TIPWTOKOAAOU)

o Ymootnpl&n RESTful APl kal oXeTIKN TEKUNplwon yla TNV mapoxn HEow web service

™ duvatotnTag UTTOBOANG ALTNUATWY HECW TPLTWV EDAPUOYWY

Ta awtiparta, mou Ba amoteAolv Ta BACIKA KOl OUCLAOTIKA Sedopéva tng epapUoynS
aUTAG, Ba pmopoUlv va dnuloupyouvTal KoL Vo avaTIBEVTOL OE CUYKEKPLUEVO TUAUA TOU
Anpou, va avatiBevral £pyaocieg Kal SpACELC TIAVW OE QUTA KoL va apyxeloBstolvtal otav

oAokAnpwvovTal.
AloKpLTA LEPN TOU ZUCTAMATOG

AvaAUTIKOTEPO Ta TPl SLOKPLTA PEPN TOU OUVOAIKOU cuoTthuotog (umoouothuata) Ba

TPEMEL VA glvat:

e To «Ynoouotnua Awaxeipiong Attnpatwyv - KatayyeAwwv - NMpotacewv», SnAadn

to NepLBairlov Epyaciag 6mou ot xprioteg aAAnAemLISpoUV e TNV UTnpeaia.

e To «Ymoouotnua Aiaxeipiong Edappoync» omol n Xprnoteg HE TA OXETKA
Swotwpata pmopouv va oAAdgouv TnG Baotkég pubuioelg Tou cuothiuatog kat Ba

propoUV va pocBEtouv, adalpéoouv n va EMeEEPYAOTOUV TOUG XPOTEC.

e KoL to «YmooUotnua nAekTpoviknG YmoPoAn¢ Awtnpdtwv — KoatayysAwv -
MNpotdoswv amd Tov KatavaAwTtr» mou Bo UMopel va mMPayHOTOMOLETAL EKTOG TNG

Edappoyng Kivntwv Zuckeuwv, Kot HEow Sladiktuou and otabepd umoloyloth

OL véeg autnoelg, Ba MPWTOKOAAOUVTOL QUTOMOTA OTO MPWTOKOAAO Tou Anuou. lNa tnv
enitevén autng tng amaitnong, Oa mpémel va pmopsl o Avadoxog va SLacuveEoeL TN
MAatdpoppa pe to MpwtokoAo tou Anpou, pécw Web Services. To cUotnua Ba npénel va
propel va cuvoéetal autopata e To MPwWTOKOAAO Tou AOU KAl VO ELCAYEL OE TPAYLATIKO

Xpovo (real time), xwpig Tnv mapguPacn Kamolou e€0ucLOSOTNEVOU XPNOTH, VEEG EYYPadEG

oto0 MPWTOKOAAO, OUVOSEUOUEVEG MO T QmapaitnTa otolxeia eyypadng Kal authi n
Suvatotnta Ba mpénel vo umootnpiletal okopa kot €av o ARuo¢ aMhatet Edappoyn

MpwtokdAhou f X.H.A.E. Ta tnv anddelen tng wovotntog tou umodndiov Avaddxou va
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TIOPACYEL TN OUYKEKPLUEVN duvatotnta, Ba mpémnel o umoPndlog avadoxog va amodeifel
MEOW TWV OXETIKWY BeBalwOoewY, OTL £XEL EYKATAOTHOEL TOUAGXLOTOV TPELG (3) EdapUOYES UE
tétolo  Suvatdtnta, o€ ¢opei¢ Tou Anuoociou. Ol TPelG OUTEC TEPUTTWOELSG
SlaAelToupyLlkOTNTAC LE TPiTeG edapUoyES, Ba mpémel va adopouv SLadopeTIKEG EPaPULOYES

TIPWTOKOAAOU o S1apopPETIKOUC KATAOKEUAOTEG.

OAa ta unmocuotrnuata Ba mpénel va eival oxedlaopéva e TETOO TPOMO WOTE Vva
ETUTUYXAVETAL £€vag amd Tou¢ PBaolkoUG OTOXOUC TOU OUVOALKOU €pyou. Adevog n
SleukOAluvon Twv  UMaAMAAwWY Tou AAUOU OTLG €pyaocieg Toug (mou oxetilovtal pe tnv
€EUTINPETNON TWV KATAVOAWTWY KOL TA ALTAATA TOUG) va YIVeToL XWwpLig va £€xouv LSLaitepeg
YVWOELC TIANPodopLlakwy ouoTnuAtwyv Kol adetépou n Snuoupyia, Soxeiplon Kat
TOPOAKOAOUONON TWV QITNUATWY OO TOUG KATAVOAWTEC, va Yivetal yprnyopa ot £va

oUyxpovo Kal eUKoAa Katavonto neptBarlov mAorynong.

ElS1kd To Ymoouotnua NAEKTPOVLKAG UTTOBOANG MOpAMOVWY, KATAYYEALWY & TpOTAcEwY, Ba
gvioxVeTal amo tnv Umapén e€eldilkeupévng Aswtoupylag tng £PopUoyng yla Kvntad

tnAédwva ‘smartphone’.

2.1.8MOBILE EODAPMOTH A THN AIEYKOAYNEH TON XPHETQN

H Awadiktuakr MUAn Ba umootnpiletal kal amod pia oAokAnpwuévn Yndlakn sbapuoyn
KWVNTwv ThAsdwvwy, péow tng omoiag o Anuog Ba pmopel va emikowvwvel SLadpaoTikd pe
TOUG XpNoTeC TG MUANG Kaw Toug avoppxntéc. MapdAAnla, Oa umootnpiletal N Suvatotnta
MO{IKAG OTTOOTOANG EVNUEPWTIKWY SEATIWV KAl EL6OTOLNCEWV avappLXNTEC, He TNV HEBobo

tou «Push Notifications».

O Xpnotng TpPEmMeL va Hmopel va HETAPOPTWVEL TNV e€POpUOYH KLWVNTWV OCUCKEUWVY,
(amoAUTwe Swpedv) amo TG kablepwUeves ayopég edappoywy Kvntrg thAedwviag (Apple
AppStore kal Google) yla cuokeuég tunmou Apple iOS kal Google Android i LoodUvapeg,

avtiotolya.

OAa ta umocuothiuata ts Edappoyng, Ba cuvepydlovtal LETALU Toug e Tpomo Stadavn

yla ToV TEALKO XproTn.

Anotelel Baoikn mpolnobeon, o oxedlaopnog tou CMS tng Edapuoyng KvnTwv CUCKEUWY,
Vo TIAPEXEL EYYEVWE TNV amapaitntn eueAiia Kol va eMLTPETEL TNV MAPOUETPONOLNON TOU
CUOTAUATOC Yl TNV TIPocOnKkn VEWV SLOSIKAOWWY Kal EKTEAEON EMEKTACEWV QATO TOUC

XPNOTEG TOU, XWPLG TNV MapEUPach Tou avadoxou.
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H yAwooa tng epappoyng, Ba emAEyeTOl QUTOUATA OO TO XUOTNUA, £TOL WOTE va elval
ouudwvn pe tn NMwooa tou Asttoupylkol JUCTAUOTOG TNG ZUOKeUNG. Eav n NMwooa tou
AELTOUPYLKOU ZUCTAMATOC TNG ZUOKEUNG, 6eV elval ta EAANVIKA f Ta AyyALKd, TOTE auTtopaTa

Ba emhéyetal n AyyAkn yAwooao.
2.1.8.1200tnua YriootnpEng CMS tn¢ Edappoyr Kivntwv Zucskevwv

To Uotnua Ymootnpng CMS tng Edappoyng Kivntwv Zuokeuwv, Ba mepléxel oha ta
anapaltnta epyaleia, pe ta omoia Ba pmopolv va apykomolnBel kot va mapapeTpornoln et

n Ebappoyn Kvntwv cuokeuwv ou eplhappavetal otn MAatpopua.

Méoa amd to cuotnuo autd, Ba yivetal n evnuépwon — Slaxeiplon Tou cuvolou Twv

Edapuoywv — YIOOUOTNUATWYV KLVNTAE CUOKEUNG Tt NMAatdopuac.
BaoKEG YIINpeoieg

OL edpappoyn Ba Slatibetal Swpedv amnod ta eniocnua Kataotiuoto twv Google (Play Store)

kot Apple (iTunes), mapéxovtag Kat' eAGXLOTOV TLG TTOPAKATW UTINPEGCIES :
e Katnyoplomotlnuévn kat evkoAa mpooBdaciun mAnpodopia

e Auvatotnta Anuoupylag kal amootoAng Avadopwv (Report) amd toug XprnoTeg

TPOG Tov Afjuo

e Aladpaotikoc Xaptng

e [lpoBoAn Baoncg

o ToAuyAwaolko meplpaiiov

e Mevou NAéypatog (GridMenu)

e YMoothplEn MOAUUECLIKOU TTEPLEXOUEVOU

o Acwtoupyla «Push Notifications»

e Avuvatdtnta «Geolocation»

e Anuloupyia Asttoupyiag Ayamnuévwy 2eAidwv (Favorites)

e Avuvatotnta AqPng tng edappoyng kat péocw QR-Code
Awayxeipion péow Web (CMS)

'OAn n dlaxeilplon Twv unmoocuoTnUATwY TG Edappoyng Ba mpenel va ylvetal Ue tnv xpnon
evog web meplpaAloviog, €10l wWOoTe N SLaXELPLON TOCO TOU TEPLEXOUEVOU, OGO KOl TWV

Aettoupylwv ™G Edapuoyng va pmopet va Ste€axBel amd omoudnmote Kol OMoTeESAMOTE.
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Aev Ba mpPEMEeL va amalteltal n eykotaotoon omoloudnmnote e€elSIKEVUEVOU AOYLOULKOU
0TOUG oTaBuoUG epyaciag Twv SLAXELPLOTWY TOU CUCTNHATOC, TTAPA LOVO £VAC TIPOCWTTILKOG

umtohoylotng (PC) pe olvdeon Internet kat évav kowvd web browser.
Awaxeipion ceAidwv

To CMS tn¢ Ebapuoync, Ba mpEMEeL va TapEXEL VA EUXPNOTO KAl OLKELD YLa TOUG XPNOTEG TOU
nieplBarlov epyaciog, péoca amd To omoio oL SLaxelPLOTEG Ba UMOPOUV VAl EVNEPWVOUV
SUVOULKA TO TTEPLEXOUEVO TWV UDLOTAPEVWY OeAibwY & onpelwv evSladépovtog, Kabwe Kot
va SnuLloupyouV VEEC oeAibeg 1 onuela, xwpig aplBUNTIKO TEPLOPLOUO.

Ol SLaxelpLOTEG TepLEXOUEVOU Bal TTPEMEL VO UMOPOUV va SNLOUPYOOUV TIG VEEC OeABEC

KoL onuela N va EVNUEPWOOUV TA UTIAPXOVTA, HE AIMAO Kal €UXPNOTO XELPLOUO, Xwpig va

aroLteitol OmoLaSAMOTE yVWaon MPOYPAUUATIOUOU.
H Staxeiplon twv oeAidwv kal onpeiwv, Ba mpémnetl kat’ eAdyLotov va neplhaupavet:
e EUKOAN Kkal ypryopn tpomomnoinon tng Soung tng (menu, sub-menu)
o [eplexOUEVO OE AMEPLOPLOTO OPLOUO YAWOOoWV
e AuvatdtnTa MPOETLOKOMNONG TN oeAldag 1 Tou unocuoTtuatog the Edappoync
Awaxeiplon apxeiwv
To CMS Ba mpémel va mapéxel tTn duvatotnta OoTo SLaxeLPLoTH va SnUoUpysl Kol va

Saxelpiletal pakeéloug apyelwv Kal va «aveBalel» ta apyeia mou XpnoLlonolouvtal Héoa

otnv edapuoyn (€yypada, lKOVES, NXo, video KATL.).
H Sayxeiplon twv apyeiwv Ba mpénel va umootnpilel Asttoupyia preview yla TIG ELKOVEG.
Awayxeipion elkactikwy npotunwy (look & feel)

To CMS tng Edapuoyng, BOa mpémel va mapéxel tn Suvatotnta xpnolgomoinong
SL0POPETIKWV  EIKACTIKWY BOegpdtwy, ya ™V KAALPN Twv OlodopeTKwY  avayKwy
OTTELKOVLONG TOU meplexopévou. EmumAéov, to CMS Ba mpémel va umtootnpilel tn Slaxeipion
TIEPLOCOTEPWY TOU €VOC ELKOOTIKWY BEPATWY, TIPOKELPEVOU va prmopel vor aMaleL ypryopa

koL eukoAa o look & feel Tng Edappoyng, dmote auto kplbel amapaitnto.

Ta ewkooTika Oépata Ba mpénel va pmopolv vo. aAldlouv, Sixwe va amatteital apépBaon
otn doun n oto meplexduevo NG Edapuoyng. Kat' autov tov tpomo, Ba amoteholv Tnv
aplotn AUON yLo TTEPLOTACLOKA H €moxlakn oAAayn Tou €KAOTIKOU (T.X. XploTtouyevva Kot
Maoyxa, kahokaipl N XELwvag), evw mapdAAnia Ba pmopouv va umootnpitouv éva ypriyopo
layout lifting peA\ovtika.
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Push Notifications

Méow tou Zuotnuartog Alaxeipiong Meplexopévou tng mAatdpopuoag (CMS), Ba mpémnel va
urntootnpiletal n duvatotnta pallkig amootoAng Eldomolnoewv — Evnuepwoswv — AgAtiwy
Tumou, otoug xpnotec TnG edappoync He tnv PEBodo tou «Push Notifications». Ot
elbomnolnoelg, Oa mpémnel va epdavilovial oToug XpNnoTeg, akopa Kot otav n ebopuoyn dev
Ba eival oe Aswtoupyia. e AUt TN MepLMTWon, n cuokeur Ba TPEMeL va €xel ouvdeon
3/4/5G 1} WIFI. O moAltng mou £XEL EYKATECTNUEVN TNV £DAPUOYH GTO KLVNTO TOU ThAEDwVO,
Ba mpénel va pnopel va AdapBavel pnvopata ord tov Afpo, Pe Tov 8lo TPOMo mou onuepa

Aappavel SMS.

OL eldomnolnoelg eival mMoAupeoikol TepleXopévou, SnAadn pmopouv va meplAapuBavouy,
Kelpevo, EIKOVEG Kot Blvteo 1 akopa Kat ogdibec html kot o Afjpog Ba pmopel va anooteilel

anepLopLoto aplBuod pnvupatwy tumou «Push Notification», evteAwg Swpeadv.

EmtutAéov, oL yoveig tou Ba £Xouv EYKATAOTAOEL OTO KLVNTO Tou ThAédwvo TNV edapuoyr, Ba
gxouv tnv Suvatotnta va TAnpodopnBolv OxL HOVO yla EMIKEIPMEVEC APACELG KOl
EkdnAwoelc ala kal tnv lewypadikni tomobecia 6mou Ba AaBouv xwpa oL SpACELS AUTEC.
3TN ouvéxela, Ba pmopouv va kateuBuvBouv ota onueia autd, HEow Tou TAonyol Tou

Klvntou toug thAedwvou.
AwadpacTtikag Xaptng

H edappuoyn Ba mpémel va mapéxel €vav oAoKANPpwWHEVO SLaSpaoTikO XApTn otov onoio Ba
geudavilovral oAa ta onueia svSiadépovtog, mou adopolv TIC Kowwvikée AopéC Tou
Afpou. H amelkdvion tng mAnpodopiag otov xdptn Ba yivetol pe clyXpovo Kal KATavonto
oTov Xpnotn Tpomo, mpoPdAloviag T Paclkég TAnpodopiec Tou onueiou, OMWE TNV

dwtoypadia kol TV KaTNyopia umaywyng.

H amewkoévion twv mAnpodoplwv otov xaptn Ba pmopel va oplotel anod tov Xpnotn, otnv
MPoBOAR eMAEYUEVWY KATNYOPLWV HE TNV Xpnon amiwv o¢idtpwv meplopilovtag tnv
mAnpodopia povo ota onueia avalntnong. NapdAAnAa, kdvovtag xpnon tng texvoloyiag
vewypadLkol Mpoodloplopol BEong, oL xproteg Ba Umopouv va. EVIONICOUV OTOV XApPTh, Tl
akplpwg Bploketal SimAa toug, OMwe M.X. To Kowwviko MavtonwAeio, ol Xwpot Kovwvikwv

Juooltiwv, AnpoTikég Yninpeoieg, Nocokopeia, KA.

Mo kaBe onpelo mou MpoBAAAETAL OTO XAPTN O XPNOTNG UMopEel va Ttdpel 0dnyieg mAonynong

yla T Stadpopn mou mpEMeL va akoAouBnosL.

MNpoBoAn Ofong

26



O xpnotng Ba mpémnet va €xeL tn Suvatotnta va npoPAaAeL tn B£on Tou mMAvw otov Xapthn (Ue
NV XPNoN €EVOWHATWHEVNG TeXVoAoylag GPS, mou 6labétouv mAéov OAa ta mobile
smartphone) kat B€Bata va dpIATpapeL Ta onueia tpoBoAng ava katnyopia mpoBariopevou
neplexopevou. H edpapuoyn Ba mpémel va pmopel va mpoPdaAel tn TpExouca BEon Tou

xpnotn, edooov dlatiBetal avth n mAnpodopia.
Avvatotnta Mlewnpoodloplopol «Geolocation»

H mAatdopua, avayvwpilovtag tnv tonobeoia evog xpriotn, Ba mpémel va pnopei va tou
npoodépel TNV KataAnAotepn mAnpodopnon katd mnepintwon, Slachaiilovrog to
evbladépov mou Ba £xel auth yla to (6lo. Aappavovtag unoyn yewypadika dedopéva, Ba
npénel va propel va eldomolel Tov Xpnotn OTL Ppiloketal kovid oe éva onueio
evbladépovtog ou ival Kataxwpnuévo otn Bacn S£SOUEVWV TOU CUOTAUOTOG 1 va TOU

T(POTEIVEL TOL KOVTLVOTEPA OE AUTOV OnpEeia eviladEpovTog.
Anpoupyia Asttoupyiag Ayannuévwy ZeAidwv (Favorites)

Auth n unnpeocia, Ba emTpEnel oToug XProteg NG epappoyns va amoBbnkelouv CeAISES
ayannuévwy péoa otnv Edappoyn. Me éva kouumi oto KAtw HEPOC KABe oeAidag, o
XPNotng tng epappoyng, Ba pmopel va amoBnkevel TI¢ oeAibeg mou tov evdladEpouv Katd

KUpPLO AOYO, WG QyaTtNUEVEC.
Baolkd XOpOKTNPLOTLKA QUTHG TN AetToupylag Ba sivat:

e Koupmi «Ayamnuéva» oTO0 KATW MEPOC KABe oeAidag, ywa tnv Mpoobrkn ota

Ayamnnuéva, tng TpEXoucac oeAldag

e  ZeEXWPLOTO Uevoy, «Ayamnuéva» Omou Ba UTAPXOUV Ol CUVIOUEUCEL( UE TIG

oyamnnueveg oeAidec.
o Acsttoupyla yla OAec tig ogAibec TG edapuoyng

o Adaipeon g tpéYouoag oeAidag anod ta Ayamnuéva eav avanatnBel to kouurl

«Ayarnpevoy
MevoU MAéyparog (Grid Menu)

H napouociaon twv katnyoplwyv Ba mpémnel va yivetal pe tn onbela Mevou MAgyuatog, (Grid
Menu). To pevol mMALypatog Ba MPEMEL VAL ETILTPEMEL TNV OTTELKOVLON TNG KEVTPLKNAG 006vng,
w¢ MAEypa avti yla Aloto, evw 0 SLOXELPLOTAG TOU JuoTNUOTOG, Oa TPEMEL vo UMOpPEL va

eTAéEeL amo Alota emdoywy, TV ypadikn amnslkovion tg mAnpodopiac. MNa to Adyo auto,
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Ba mpémnel va tou 600el n Suvatotnta, va eMAEyeL avapeoa oe SLadopeg LopdEG pevoU

TAEYOTOG.

Elval onpavtiko va duvetal n Suvatotnta and to CMS va aAAGleL 0 TPOOC mapouaiaong
™¢ mAnpodopiag akdpo Kol avapeoa o Asltoupyiec tng Edoapuoyng. O Yrnoyndlog

avadoxoc MpEMeL va amodeifel mwg pnopel va mapxel auth tn duvatotnta.
AQYPN TnG edappoyng Kal pécw texvoloyiag QR-Code

EVOAAOKTLKQ, yLa TOUC Xproteg ou SlaBétouv AoyLopiko avayvwong QR kwdkwv (code) oto
KLvNTO Toug, o Avadoxoc Ba mpemel va napadwaoel otov Afpo, £vav €Eutvo kwdko QR mou,
ovaAoyo e TN OUOKEUH, avakoteuBUveL To Xprotn va KateBdcel T owotn £€kdoon tng
edopuroyng.

Awaxeipion Nwoowv

To CMSouotnua Ba mpeénel va €ival amAd otn Xpron Kal vo JUNV amaltel Kopio yvwon
npoypoppatiopoy H/Y yua tnv Swaxeipiony tou. Oa mpémet va mepllapBavel spyadsio
UETAPPAONC TWV UVNUATWY, ETIKETWY, OpWV Kal KABe l6oug AeKTIKOU TTOU TIEPLEXETAL OTNV
Edappoyr KwnNTwv CUCKEUWV, £€TOL WOTE avVAAOyd HE TNV YAWOOO TOU AELTOUPYLKOU

OUOTAHATOC TNC KLVNTHG GUGKEUNC, va Tapouctalovtol Kol To AEKTIKA Twv Edapuoywv.

H epappoyn Ba mpémet va divel Tn SuvatdtnTa oTov SLAXELPLOTH TOU CUCTHUOTOG, VO UTOPEL
va TiPpooB£Tel 6oec YAwooeg eMBUUEL, (LE TIG OXETIKEC HETAPPACELS) KAl OTav pia yYAwooa
Aettoupykol TG KWVNTAC oUOKEUNG, Sev mepAaUPBAVETOL OTIC HETAPPAOTELS, Vo ETUAEYETAL

outopota n AyyAwkn.
2.1.8.2 Z0otnpa Apeong EVvHépwonG TwV XpnoTwy

Méow tou Xuotiuatog YrnootnplEng CMS tng Edappoyng Kivntwv Tuokevwy, Oa mpémel va
napéyovtal otnv Avabétouoa Apxr, Suvatotnteg Slaxeiplon emadwyv mou eival XpAOTES TNG

mobile Epappoyng kot padlkn emikowvwvia péow tou epyaleiou Push Notifications.
MNa 1o Zuotnua Apeong Evnuépwong, Ba mpénel va LoxUouv Ta MapaKatw:

e Qo TpEnEL va Umapxel n  duvatotnTta AMOOTOAAC MNVUUATWY  OTOUG
EYYEVPOUUEVOUG XPNOTEC I O OUASEC OUTWV TIoU Ba £XEL OPLoEL O SLAXELPLOTAC TOU

CUOTHUOTOC.

o  Méow elSikwv diATpwy, 0 SLaxeLPLOTAC TOU cuoTtnuatog Ba pmopet va dtapopdwvel

AlOTEC TTAPAANTITWY LLE TOL KPLTAPLO TIOU TOV eVELADEPOUV.
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e To oUotnua ouaSIKAG ATOCTOANG UNVULATWY Ba TPETEL va TTApEXEL €va eUXPNOTO
epyaheilo, pe tv PBonbela tou omoiou Ba pmopel va AMOCTEAAETAL TIOAULECLKO

TLEPLEXOUEVO.

e To ouotnua Ba MpEmel va €xel TV duvatdtnta dnpoupyiag Pe elXpnoTo epyaleio
KOVOVWV OUTOUOTOTIOLNUEVNG OTTOCTOANG TIPOETUAEYUEVOU TUTIOU UNVUUOTOG, OF
€I6IKEC —  TPOETUAEYUEVEG  OPASEC  OTAV  TIANPOUVTOL  OUYKEKPLUEVEC
T(POKAOOPLOUEVEG CUVONKEC.

2.1.8.3 Zuotnpa kataypadr Kot anooToAng MPOTACEWY, TAPATIOVWY & KOTAYYEALWV TWV
Xpnotwv

Oa mpéEmeL va umopouv ot Xpnoteg tng mobileEdbappoync, ue éva eUKOAO TPOTO, LECW TNG
mobile epappoyng, va oTEAVOUV Ta TIAPATIOVA, TIC KATAyYEALEG yla eAAT uTtooThpLEn,
TPOoPANHATA OTNV OKPIBELX TWV XAPTWV, K.d., KABWG KAl TIC TTPOTACELG TOUC Yl BEATIWOELG,

OTLG OXETIKEC YTINpeoieg Tou Afuou.

O KuplOTEPOG OKOTIOG TOU OCUOCTAHOTOG ElvaL Vol TIOPEXEL OTMAR KOL OUTOUATOTIOLNUEVN
Aeltoupyila oOTIC UTINPeoieg Ttwv Awoxelplotwv TG MAatdoépuag yla thv Kataypodn,
TIAPOAKOAOUONON Kol amAvVTNon TWV aTnUATWY Tou adopouv KatayyeAieg, mpofAnuaTa Kot

T(POTACELC.

Oa Sdivetal mapaAAnAa n duvatdtnta otn dloiknon tou Arjpou, va afloloyel tn moldtnTa TG
nmAnpodopiag mou mapéxel n MUAN oAAA Kal va KAvel Toug (loug Toug MoAiteg, cuvepyoug

otnv BeATiwon Tou 6AoU eyXELPHATOC.

ErumAéov, to clUotnuo Ba cuykevipwvel, amelkovilel kat Staxelpiletal mAnpodopieg Kat

Sebopéva ou adopoUlV Ta aLTHUOTA e OKOTIO Vo BEATLWOOUV OL UTINPECILEG TOU.

Me T0 ouykekpluévo cuotnua dnuoupyiag Avadopwy, divetal n SuvatotnTa 0TOUG MOALTEG
va €pBouv oe enadn pe tn NMAathoppa Kol KAt €MEKTACN HE TOV ANUO, HE TNV QIMOCTOAN
€VOCG UNVUMOTOG, oUVOSeUOUEVO HE glkdva Kal MAnpodopieg yewtonoBeoiag (geolocation).
Exté6 TNG pwrtoypadiag, o xpriotng Ba pmopet va eTAEYEL TO €(60C TOU AULTAATOG TTOU £XEL
OKOTIO va amooteilel otov Anpo, anod pia Alota mpokaboplopévwy ermhoywv. TéAog Ba
propel va emAé€el va ouvodéPel To aitnua tou pe éva oUVTOMO Keipevo To omoio Tou

Silvetal n Suvatotnta va MANKTPoAoyrOEL.

H edappoyn Ba ¢povrtilel yla tnv dpeon mapadoaon tng avadopadg, oToug ALAXELPLOTEC TNG

MAatpopuac. Evw Ba maipvel avtopata tnv akplpr 6£on GPS tou mpoBARATOC Kol TNV wpo
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TIOU 0 TMOAITNG oTéAveL TNV avadopad tou. MapdAAnAia, Ba mpoBAenetal kal 161k Oopua

MpoBoAng AWV TwWV AITNUATWY TWV TIOALTWV.

O okomog autng TnG €boapuoyng elval va kKAvel tn {wh TWV avoppLyNTWV €UKOAOTEPN,

TapEXOVTAC Apeon MAATdOpUA YLO VA YIVEL CUVEPYOC O TTIOAITNG e TNV OAN Apdon.

2.1.8.4 Edappoyr Kaboplopou twv Ospdtwy yla ta onoio Oa evnEPWVETAL 0 XPROTNG -
avappLxnTng

H MAatdopua npénel va Sivel To Sikailwpa otov Xpnotn, va kabopilet o idlog ta BEpata Kat
TIC OUAdEC evnUEPWONG, Yla TIG omoleg Ba BeAe va Aappavel l60MOLNOELS Ao Tov ARo,
OTIWG TIY. OUYKEKPLUEVA OQVOPPLXNTIKA povomatia KAT., £tol wote n MAatdopua va tou
napéxel mAnpodopleg XpNoLueg, Xwpic va tov «BopBapdilel» pe BEpATA KOl EVNUEPWOELG
miou Sev tov evbladEpouv. Auto Ba mpemel va yivetal péow tng Epappoyng Kaboplopou tou
MpodiA tTwv Xpnotwv, 6mou o xpnotng Ba KaAsltal va CUUTANPWVEL NAEKTPOVIKA €va
EPWTNUATOAOYLO, LIE TOUG TOUELG — HoVOTATLa — KATT. TTou Tov evlladEpouy, evw Ba {nteitat

N ouykatdBeon tou yia Stddopeg Katnyopleg emkowvwviag Baon tng odnyiag GDPR.

To YUotnua Ba mpEmel vo amooTéEAAEL autopata TIG ELSOMOLAOEL OTOUG XPrOTEG TOU
enéle€av va eldomolouvtal, XwpLic o SLaXELPLOTAC TOU ZUCTAUATOG VO XPELAOTEL va TtapEUPEL

YLOL VO ELOAYEL TOUG XPHOTEG OF ELOLKEG KATNYOPLEG KATT.

OAa Ba ylvovtal outopoTa amd T OTWYUAR TIOU oL XPHoTeg emMIAEEOUV TIG KATNYOpPLEC
evlladépovtog.

2.1.8.5 HAeKTpOVIKOG O8NYOG e AvappixNTIKEG ALadpopEG Kal Znpeio EvSiadEépovtog
(POIs)

Y1ox0¢, elval va Snuoupynooupe Evav NAeKTpovikd odnyd otnv mobile Edappoyn, ya tv
ovadelgn twv 152 avappixntikwy Stadpopwv tou avappxntikol nediou tng Bapaoofagc. MNa
TO oKomd auTo, Ba TPEMEL vor UTIAPXEL £€va epyaleio pe to omoio Ba Snuioupyouvral
SL06popEG - povoratia. Ot Stadpopég autég Ba mepléxouv Inueia Evéladépovrog (POIs), pe
dwtoypadieg, Kelpeva KAl TTOAULECLKO TIEPLEXOLEVO, LLE TNV amapaitntn cuvdpoun 0dnyou

Bouvou (204), uotonotnpévou amnod tnv EAAnvikr Opoonovdia OpelBaciag & Avappixnonc.

OL xpnoteg, Ba pmopoulv Héow XApTn, va akoAouBrioouv tnv Sladpoun, amd onueio oe
onpeio kat otav PTtavouv o€ KATIOLO oo ta onpeia evoladEPovTog, va UmopouV va mApouv

amno tnv Epapuoyn, mAnpodopleg yLa tTnv LOTopia TOU GUYKEKPLUEVOU CnUELoU.
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O nAekTpOVIKOG pag 0dnyog, Ba Asttoupyel Aoutov pe tov (610 TPOTO MoU Evag EUTELPOG
06nyo¢ Ba 06nyouoe tov avappLynti HEoa anod pio pokaboplopévn dtadpoun, amo onueio

o€ OnNUELO eVOLAPEPOVTOG KAL LUE HLKPEC OTAOELG OTO ONUAVTILKA CNUELDL.

To YUotnua Ba mpémel va Sivel otov Slaxelplotr tnv duvototnto va Snuloupynoel
OmeEPLOPLOTO  OpLBUO  SlaSpopwWV KoL  OTMEPLOPLOTEG  KOTnyopieg OSladpopwv  Omwg
QVaPPLXNTIKEG SLASPOUEG, TEPLTATNTIKEG SLodpouec, Sladpouég modnAatiotwy, SLaSpoUES

opeLBaTwy, KATL

Ta media ov xapaktnpilouv pia Stadpopn sivat:
e TitAog
e  YmOTITAOG
» Nepypadn

e Katnyopia Aiadpoung (Oa mpemel va UMOPOUME va OploOUME ATEPLOPLOTES

Katnyopieg)
e BaBuog AuckoAiag Stadpoung
e Ewova

n o u n

e Tpomog nepuiynong (“Avappixnon”, “0Odikwc”, “NMeln”, “Me modnAato” kot avaloya

tov Tpomo, o xaptng Ba epdavilel kat tnv Stadpopn otov xaptn tng Google.
e Inuela Aladpoung
Ta Inuela kaBe Aladpoprng, Ba xapaktnpilovral amo ta mopakdtw nedia:
e Tithog
e MNepypadn
e Ewdva
e AwelBuvon Inueiou
o Tewypadikd Mrkog kat NMAGTog Inueiou

e Emoyn Epdaviong twv AEMTOPEPELWY TOU onueiou f amAn gudavior) Tou otov
X&ptn

Mo kdbe Inueio, o Epapuoyn Ba eudavilel kal Tnv TpEYouoa amodotacn anod Tov Xprnotn,

evWw Ba Tou eMLTPEMEL va EMAEEEL TNV TTAONYNON OTO Znueio.
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Emeldn autn n Ebappoyn Ba ival kal n onuavtikotepn kal pémnet o untoPrdlog Avadoxog
va €XEL eUMEeLpla otnv avamtuén kat Asttoupyia tng, o urmtoPndlog avadoyxog Ba mpémel va
amodeifel mwg €xel UAomoLoeL ToUAA)LoToV 3 (TPEig) MapOUOLEG EyKATAOTAOCELS Edappoyng
HAektpovikou 0O6nyol pe Awadpopég kot Inueia Evdiadépovtog (POIs) yiua Kivntég

JUOKEUEC.
2.1.9 YNHPEZIES EKNAIAEYSHS

O avadoxog Ba mapéxel uTnpecieg ekmaideuong otoug SLAXELPLOTEG TNG LOTOoEAISAG Ko ToU
web mobile. H ekmaildevuon Twv XpnoTwv €VTACOETAL OTO MAQICLO TNG UTIOXPEWONG TOU
Avadoxou yla tnv évtaén/aflomoinon TOU OUCTAMATOC Ot Asltoupyla. XTOXOG TNG
ekmaidevong eivat n ypnyopn adopoiwon twv Sadlkacwwy yla T Asltoupyia, TN
ouvTAPNOoN, TNV emKalpomnoinon twv dsdopévwv Kabwe Kal tnv emiluon mpoBAnpaTwy.

EldikOTEpQ, OL oTOXOL TNG eKmaidevong eivat ot €EAG:

e n Kataption kat eknaideuon 3 otehexwv tou Qopéa Asttoupyiag, mou Ba

avaAdPouv TV UTIOOTHPLEN TOU GUGTHUATOC.

® 1 OAOKANPWHEVN UETAPOPA TEXVOYVWOLOC TIPOC EvVaV LKOVO TIUPNVA OTEAEXWV TOU
Dopéa Yhomoinong kat twv cuvepyalopevwyv popéwv, oL omoiol Ba avaldBouv peta
To TEpaG tn Slaxeiplon Kol TNV umootnpLEn OAwv Twv Aeltoupylkwy Evotntwy ot

cuvepyaoia pe Tov Avadoyo.

e n avamtuén Twv KAtdAAnAwv Se€loTTWY OTOUG SLOXELPLOTEG TOU TIPOTELVOUEVOU
CUOTHUOTOC, WOTe va urnootnpixBel n dadikaoia tng mMANpoug €vtaéng Tou o€

TapaywyLkn Asttoupyla.

e n eniluon npoPAnuAtwy mou oxetilovtal Pe TNV apXlKi £EoLKElwon TwV XPNoTwyY
KOULSLOXELPLOTWY TOU CUCTAHATOC KAL TN GUOTNMOTLIKY UTIOCTAPLEN TNG TIPOCOPLOYNS

TOUG oTa VEaepyaAeia.

O Avadoxoc Ba ouvtdgel €viumo Kol O€ NAEKTPOVIKN Hopdr EKMALSEUTIKO UALKO, WG
EYXELPLOLO XproNng, Heodnyieg xpnong (kelpevo kal elkovec-screen shots, éudaon Ba dobel
TOO00 OTLG evépyeleg oto CMS 600 KaLoTO TEAIKO ATOTEAECUA OTLG ePdavi{Opeves oeAISEC)
TWV KUpLOTEpWV Aettoupylwv tou CMS ot emimedoXpriotn (e Sikauwpata ovvtaéng
TiEPLEXOUEVOU) Kal o€ emimedo Alaxelplotr (Le mARpn Sikawwpotadiaxeipiong tov CMS). To

UALKO Ba cuvtoyBei otnv EAANVIKN yAwaooa.

Toviletal emiong, OTL 0TO eKMALSEUTIKO UALKO Ko otnv ekmaidsuon Oa yivel Slaitepn pveia

OTLG EVEPYELECTIOU ammattouvtal yia T AYn backup kat tnv anokatdotacn péow backup, Tig
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evépyelecemavadopdc/amokotaoTaon AELToupylag Ot OUVNDECTEPEC TEPUTTWOELS
QIMOTUXLOG KOl TNV EPHNVELN TWVKUPLOTEPWY SELKTWV Kol avadopwy TwV £pyoreiwv web
analytics (tou CMS 1 aA\wv eykateotnuévwy) mouba xpnolpomnolnbolv pe €udoaon tnv
aopaAela. Ot ekmaldeuTEG MPEMEL va SLaBEtouv gumelpia (touldylotovevog (1) £toug) ota
cuothuata Tou Ba xpnolpomolnBouv KaBwg Kal va £Xouv epyaotel otnv ulomoinon
(héotwva €xouv Katavonosl MANPWEG) Tou avamntuxbevtog cuotnuatog. H xpovikn Slapkela

Tou KaBeoepvapiou propel va oplotel HeTtall 3 £we 4 WPWV NEEPNOLWG.

O unoyndlog avadoyog, Ba MPEMEL va TTAPOUCLACEL TNV Poodopd ToU OAOKANPWHEVO
T(POTELVOLEVOTIPOYPAUUO  KATAPTIONG QVA  KATNyopla €KMOLSEUOUEVWY KOL YVWOTLKO
ovtikelpevo, kabwg emiong ovaAuTiKOXpovoSLAypOoppUa  ekmaideuong avad opada

EKTIALOEVOUEVWV KalL EKTIALOEUTIKO KUKAO, TO omolo dev Batemepvad Tig 20 wpeC.

2.1.10 YNHPEZIEZ MIAOTIKHZ AEITOYPIIAZ

Metd tnv emtuyx oAokANpwon OAwv Twv eA£yXwv KoL TNV amodoxr Toug amo ToUuC
apuodloug umaAAnloug tou  Afpou, apyxilet n Mepiodog MAOTIKAC Asltoupylog. Xtnv
nieplodo auth to clotnua Ba eykataotabel kol Bo ASITOUPYrOEL OE TIPAYHUATIKEG CUVONKEC

gpyaoiog.

O Avadoyog umoxpeoUTal va UTtootnpiéel TNV Asltoupyla TOU CUOTHOTOC KOL TOUG XPHOTEG
KOTWw oo TPAyMATIKEG ouvOnkeg Asttoupyiag e€aodoalilovtag tnv amattolpevn
SloBeouotnTa ya Xpovikd Stdotnuo evog pnvo (mhotikn Asttoupyia). Kata tnv mepiodo
out o Avadoyxog Ba Pploketal os ouvexr cuvepyacio Pe Toug uTelBuvoug Tou ARpou

Navmaktoc, Sixwe va eivat amapaitntn n Guctkn Tapouasia oTLg EYKATACTACELS TOU ARHOU.

Ytn ¢daon tng MAotkAg Asttoupyiag o Avadoxog umoxpeoUTal va TPpoodEpel TIC £ENG

UTINPEOCLEC:
e BeAtwwoelg g edapuoyng
o EmiAuon mpoPAnpdtwy — umootnpLEn XpnoTwyv
e JuA\oyr mapaTNPROEWY Ao TOUC XPrOTECG
e  Al6pBwon / Alaxeipion AaBwv

e YMOOoTAPLEN OTOV XELPLOWO Kal AslToupyia TwV UTIOAOYLOTWY, KATL. 0T) YrtootrpLén g

Aettoupylag Tou e€omAlopol.
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O unoPndrog Avadoxog otnv TexVLKN Mpoodopd TOU UTIOXPEOUTAL VA TEPLYPAWEL AVOAUTIKA

™V Soun Ko 0pyavwaon TG Iopamavw Umnpeciag.
2.1.11KATAXQPHSH NEPIEXOMENOY (DATA ENTRY)

O Avadoxo¢ Ba avaAdfel TNV KOTOXWPNON TOU TEPLEXOUEVOU (Kelpeva, dwTtoypadlieg,
Bivteo kok.) otic avtiotolyeg LotooeAibeg, kal Ba mpoPel otn peTadopd CUYKEKPLUEVWY
Sebopévwy amnod tnv undpyouvoa Aladiktuakr MUAN otnv umo dnuwoupyia. To mepLeXOUEVO

Ba etolpaotel and to Anuo kot Ba mapadobet otadlakd otov Avadoxo o PndLokn popdn.
2.1.12 AIAZ®AAIzZH NOIOTHTAZ

To Epyo Ba mpémel va ulomotnBet pe yvwpova to EAANVIKO MAaiclo AtaAsttoupyikotntog &
Yninpeowwv HAektpovikwy uvalhaywv (Ekdoon 4.0 Maptiog 2012) kat to MAaioclo Mapoxng
Yninpeowwv HAektpovikng AlokuBépvnong (uraptBu. YAN/®.40.4/1/989 amnoddaon, DEK
1301 B" 2012).

O Avabdoxog Ba mpenel va mpoPel o afloAdynon tng mpooBoouotntag Bacn mpotunwy
W3C (obnyiec WCAG 2.0) 6Awv twv oeAibwv kal tng opBotntag tng ouvtaéng HTML 5 kat
CSS 3, pe xpron npoodopwv afLOTILOTWY Kal avetaptnTwy HeBOSwv-epyadeiwv OMWG: TwV
Online gpyaieiwv afloddynong tou W3C5, tnv afloAdynonouppuopdwaong amo to eAANVIKO
vpadeio tou W3C tou Ivotitoutou Texvoloyiag kat Epeuvag (ITE). Zta onueia mou tuxov Ba

nipokUouv, Ba mpenel va mapéppet katdAAnAa (ko os eninedo kwdikay).

H otooehida mpémel va sival mAnpwg mpooPaoiun kot va oxedlaotel €10l wote va
LKovoTtolel OAa. Ta onpeia eléyyxou mpotepatdtntog 1 kot 2 Twv "Odnywwv yla thv
MpooBaciuotnta tou MNeplexopévou tou lotou 2.0" (WCAG 2.0), ta omoia adopolv Toug
OMOAUTOUC KOl TOUC OUGCLWOEL TIEPLOPLOUOUC yLla TNV TPOCPAOn OTO TEPLEXOUEVO EVOC
Lototonou (Zuppopdwon pe tic 0dnyie¢ WCAG 2.0, Emtinedo AAA). O Avadoyog Ba s€staoetl
To evdexouevo xpnoncg Aoylopikol cuyypadng mou cuppopdwvetal pe Tig odnyieg ATAG
2.0, omovu eivat SlaBéoipo. Av Sev xpnotpomololvtal epyaleia cuyypadng cuppopdol eV
ME aUuTEG, Ba mpémel va Slaodaliosl OTL OAO TO TEPLEXOMUEVO KOl TA TPOTUTIAL TIOU
SnuLloupyolVTaL yLa TNV TOPOYwWYH TOU TIEPLEXOUEVOU Tou |oTdTOMOoU CcuUpUopdwWVovTaL UE
T 0b6nylec WCAG 2.0 Emimedo AAA. Itnv apxikny oeAiba mpemel va gpdaviletal oxeTkn
Sopefaiwon ocuppopdwong twv oeAidbwv pe Tig odnyleg WCAG 2.0, sudavilovtag tov
OXETIKO Aoyotumo f d€povrag TNV akoAoudn dnAwon ["autn n oeAida cuppopdwveTaL e
"], Kol og kKABe mepiMTWon TAPEXOVTOC TOUC OXETIKOUC CUVOECHOUCG OXETIKA ME TNV
TIOALTLIKA QUTH. & MEPIMTwaon mou yia AOyoug AELTOUPYLIKOTNTAG KATIoL artd TG oeAibeg TG

LotooeAidag Sev ouppopdwveTal ot 0dnyiec Aoyw UTIapENG mepLEXOUEVOU TIOU BploKeTol
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£KTOC TOU EAEyXOU TOU UMEUBUVOU avamtuéng Tou meplexopévou (UALKO Tpitwv), Ba mpémel

va e€eTaoTEL TO evdexOevo SAwonG Meplkng ZUpHopdwong.

O Avadoyxog mpémel va AGPBeL LEPLUVA WOTE PECW TOU Xphnodomololpevou CMS (aAAd kat
VEVIKA amd To OAo olotnua) va Slwoodoiilovial Ol QmALTACEL, TPOOTACING TWV
amoBONKEVPEVWV Kal TPOG aflomoinon MPoowIkwY SeS0UEVWY (ALOXELPLOTWY, XPNOTWV KoL
ETILOKENMTWV) TIoU €xouv Tebel amnod tov Loyvovta lMevikd Kavoviopod yila tnv MNpootoocia twv
Aedopévwy (General Data Protection Regulation, GDPR, Kavoviopog tng EE) kat tng
anaitnong AtachdAong TG WLWTIKOTNTAC KAl TNG TPOOTACLOG TPOCWIILKWY SeS80UEVWV
amno to MAaiolo AloAettoupykotntag & Ynnpeowwv HAektpovikwv Zuvallaywv (Ekdoaon 4.0)
KOLL TOUG OXETLIKOUC VOUOUG (v.2472/97 onwcg €xel tpomomolnBel kal toyvet). O Avadoxoc Ba
Tpémel peTtafl Twv eAéyywv Tou Oa  Sievepynoel (BAEme kedAAao «ATALTHOELS
Acdaleiac»), va avadepbel ota amoteAéopata Kal ot peBodouc mou aflomoinoe yla tn
SlaoddaAilon twv avwtépw amaltioewv. O Avadoxog, katd tn $acn TNC MAPAYWYLKNS
Aeltoupyiag, odeilel epdoov Tou {NTNOEL, va mapdacyeL Tn cuvepyacia tou otov Anfpo, ¢’
000V XPELAOTEL va UTTOBAAEL OXETIKO PAKEAO yLa T Xoprnynon adelag tou loTdtomou amo thv
Apxn MNpootaociag Asdopévwy Mpoowriikol Xapaktipa. MeTd tn xopnynon tg adslag, Ba

npEneL va epdaviletal otnv apxikr oeAida to oxeTiko Aoyotumo i SnAwon.

Me to oxedlaopd, tnv ulomoinon Kal TG KaBoplopéveg MOALTIKEG (TOALTIKN aodaleiag,
AN backup, Swatripnon evalhaktikoU Sladiktuakol TOTOU O€ MEPIMTWON KATAOTPodNG,
SuvaTtotnNTa evNUEPWONG TWV ALAXELPLOTWY Ao To cUCTNUA oTa onpeia mou evromilovral
kivbuvol-mpoPAnuara), o Avadoxog npémet va Staodaliostl tnv ampookomntn Asttoupyia Kot
SloBeowuotnta  (availability) (otoxog: oL nNAEKTPOVIKEC UTNpeciegva  elval  OUVEXWCG
Slo0€atpeg kot va pnv mapouolalouv mpofAnuoTa otn AELtoupyilo Toug, evw edv cupBolv

VO UITOPOUV 0L KUPLOTEPEG VA amoKataoTtabolv og GUVIOMO- EUAOYO XpOVO).
2.1.13YNHPESIES EMTYH:IHZ KAl 2YNTHPHEHZ

TNV T ayopdg Kal yla €va €To¢ amno tnv nuepounvia mapadoong tng NUANG, o Avadoyog
umoxpeoUtal va Tmpoodépel Swpedv umnpecieg &€ amootdcewg Eyyunong KaAng
Aettoupylag kat Zuvtipnong yla t Atadiktuakr MUAN Kot To UTTOCUOTATA TNG, £T0L WOTE
va emtAuBoUv poBARuata SucAettoupylag tng epappoyng Kot Tuxov opaipdtwy. Ito (6o
XPOVLKO dLdotnua, o avadoxog Ba ¢plotevel To cloTNUA XWPIC KOOTOG OE SLOKOULOTH TIOU

Ba mAnpol 6Aeg Tic mpodlaypadéc aopaleiag.

Katd tnv mepioSo eyyunong KoAng AeLTtoupyloC TOU CUCTNAMOTOG, Ol TIPOCHEPOUEVEC

umnpecieg Tou Avadoxou eival oL TOPAKATW:
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AltaodaAion KaAng Aettoupylag TG MUANG KAL TWV UTTOCUCTNUATWY TNG.
EupuBun Asttoupyia Tng MUANG os Baon 24 x 7.

O xpovog amokpLong HETA amod kAnon kol avadopd mpoPfAnpatog amd to Ajuo

TPETEL VA VAL UKPOTEPOG TWV 2 WPWV.

ATIOKOTAOTAON TWV OVWHOALWY A£ltoupyiag tou AoylopilkoU sdappoywv (bugs)
TANPNG amokatdotaon He KAatdAAnAn OSlopBwrtikny £kdoon (patch/fix). Katomv
gyypadng edomoinong and tov Afpo, o Avadoxog lval UTIOXPEWUEVOC Vo ETUAUEL
ta mpoPAnuata. EmBuuntd o xpovog amokatdotacn Sev MPEMEL va EEMepva TIG

600 (2) epydoeg NUEPEG.

AaBsolpodtnTo  emtémag mapEUPacng Kol UTIOOTAPLENG TwV edapUoywv OE
nepintwon mou yivetat aduvatn n emiluon Tou MPOPAAUOTOC amopaKpuopéva. O
XPOVOG TNG emwtoniag mapepBaong dev umopel va eival peyaAltepog Twy 24 wpwv

amod tnv avayyeAia Tou poBARpATOC.
Mapddoon — eyKATACTOON TUXOV VEWV EKEOGEWV TOU AOYLOWULKOU EDOPUOYWV.

MNapadoon avtituNwy OAWV TwV PETABOAWY | TWV EMAVEKSOCEWV I TPOTIOTIOL|CEWY

TWV gyXelpLtdiwv Tou UALKOU Kol AoyLopLKOU.

Yninpeoio HelpDesk yla 6Aoug Toug XpHOTEG TOU CUOTAUATOC Tou Arjpou, dtabéotun
aro Tig 9:00 — 17:00 OAeg TIG EpYACIUES NUEPEC, N omola va gival TpooBaciun Héow

dag i email mou Ba SnAwoel o unoPripLog Avadoxoc.

Mo TNV evepyomnoinon Twv MPoodEPOUEVWY UTINPECLWY CUVTAPNONG, TEPAG TNG LoXVOG TNG

gyyunong, Suvartal va kataptiotel €6k cUUPacn ocuvinpnong. To €TAOLO KOOTOC TOU

JupPoAaiou Zuvtipnong - Texvikng YmootnpEng et To Sldotnua KaAng Asttoupyiog dev

Ba mpénel va femepvael to 20% emi TG oUVOALKNG a&lag Tou €pyou, pe emPBdpuvon Tou

avaloyouvta O.M.A., kat Ba ipokataBGAAETAL £TNOLWG.

O xpovog Loyvog tng cuppaong ouvtipnong Ba kaboplobel amd tov Anuo. Xtn cvupaocn

ocuvtipnonc Ba e€elbilkeliovtal oL OpoL Kal oL TapeXOUEVEG UTNPECieg mou avadEépovtol

napandvw Kat Oa opiletal To StdoTnua o aképata £€Tn amo TO MEPAG LoXUOC TNS EYyYUNong

KA Asttoupyliag.
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2.1.14 HOSTING PLAN — QINOZENIA TOY EPTOY

H plofevia tng Stadiktuakng mUANg Ba yivel os mapoxo untnpeowwv ¢phoeviag. O avadoxog

Ba oxedlaoetkal Ba npoteivel Ta Virtual Machines mou amnattotvtal.O avadoxog Ba mpémnet

va TEPLYpAPEL aVOAUTIKA TNV TOTIOAOYiO TNG EYKATAOTAONGUE TIC epyaciec mou Oa

UAOTIOL\OOUV Kal VO GUMMEPIAGBOUV 0' auTr OTL KATA TNV KPlon TOU amalteitol yLotnv

gUpUBUN Kot aodaln Aettoupyia tng umtodoung otnv mMAatdopua dhoeviag.O avadoyog Ba

TPEMEL VO avVOPEPEL OVAAUTIKA, OTNV OLKOVOLKN TOUG TPoodopd,To £THOL0 KOOTOC TNG

dofevia tng SladLkTuaKkng TUANG Tou 6pou.To KOOTOG TG apanavw ¢ofeviag yla tnv

nieplodo unoothpLEng evog (1) £toug Ba cUUMEPIAAUPBAVETOLOTNV OLKOVOLKN Tipoodopd ToU

Avadoyou.

H dhofevia mpémel va mAnpol TOUAGXLOTOV, TG TOPOKATW ATOLTHOELS aodaleiag:
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Ta 6ebopéva va eival amoBnkeupéva o kévipo dhogeviag (datacenter) to onoio va

Bploketal Katd MPOTipnon eviog TG XwEaAS, f va PpLoKETAL UTTOXPEWTIKA evtog E.E.
Mwotonoinon aodpaietag 1ISO:27001
Miwotomoinon mowotntag 1IS0:9001

Elvat emiBupuntd n etatpia mou kavel tn dplofevia va €xel 61k tng datacenter. Av
outo &g kataotel Suvato, Tote va SLaBETEL Kal N 8La AvTIOTOLXEG TILOTOMOLNOELS R
EYYUNOELG aodpAAELOG KAl TIOLOTNTOC KOL VA LKOVOTIOLEL OAaL 6oa poavadEpOnkav
KoL va elval TANPWE cUPopPWHEVN HE TN VILpeKTiBa Tou adopd otnv aoddAlela

SiktOwv Kot MAnpodoplwv tou European cyber security strategy.

To datacenter aAAd kot o tapoxog tng dhofeviag (av Sev Tautilovrtal) odpeilovv va
elval ouppopowpévol pe To OeopIKO KAl VOULKO TAaiolo mou LoXUEL yla TN
TmpooTacio Twv mMpoowrnikwyv 6edopévwv N. 2472/97, koL TNV TPOCTACLA TWV
TIPOOWTILKWYV Oebopévwv otov TNAEmIKOoWwwVIaKO Ttopéa N. 2774/99 pe OAeg TIG

TPOTIOTOLNOELG TIOU LoXUOUV GrUEPQL.

Elvaw emBePAnpévn n dtachaALon TN akePALOTNTAC TOU €EOMALOUOU TG PpLhoteviag
(servers, Siktuakég ouoKeUEG, KaAwdla kKAT) oe puolko eminedo. Mpémel va €xouv
AndBel oAa ta amapaitnta pETpo TPoOoTACLOC A0 GUGCLKEG KATOOTPOdES (OTMwWG
dwtLd), aAha kal ano pn e€ovctodotnuévn duoikn mpdoPaocn mPog Tov eEOMALOUO

KalL TIg puBuioelg.

O OSlakoplotrig otov omoio ¢wlofeveltal n Bdaon va mapéxel T Suvatotnta

KoOnuepvou backup og B&Ooc TOUAGXLOTOV 7 NUEPWV.



2.1.15A0KIMEZ KAI ZENAPIA EAETXOY

Katd tnv ulomoinon kot yla va SlamotwBel OTL To €pyo avtammokpivetol MARPWG OTLG
aMmaLTNOELS TWVIpoSiaypadwy Kol HE TN AEITOUPYLO TOU EKTANPWVEL TOUC OKOTIOUG VLA TOUG
omoloug dnuioupynBnke, oAvadoyoc Ba Sievepyr ol KATAANAOUG EAEYXOUC Kal SOKLUEG HE

OUYKEKPLUEVA OgvVApLA EAEYXOU:

e el TWV KUPLOTEpWV Aeltoupywv Ttou CMS: Onuioupylo Kal evnpéPwan

TIEPLEXOLEVOU KOALOEALSWV aTtO XProTEC Kal ALOXELPLOTEG, SLaXELPLON XPNOTWV, KTA.
e  emitng aodpAAelag Tou OAOU GUOTHUOTOG.
e gril Tng amokatdotoong tou lotdtomnou péow backup.

o g7l TNG evOedelyUévng endAVIONC KOL AITOTEAEGHATIKNG TTAOYNonG Tou lototomou,
TouAdylotovotoug akoAouBoug 3 supeiag xpriong durlopetpntég (browsers) (Ba
emAexbouv oL vedTepeCeEVNUEPWHEVEG EKBOOELS TOUC): Microsoft Edge kal Internet

Explorer (11+), Mozilla Firefox katGoogle Chrome.

To amnoteAéopota Twv avwtépw osvapiwv Ba  tebolv umoyn 1tng Emurpomnig
MapakoAovBnonc kallapalafng, evw TuXoV MPoBAUOTA Kal aoToxieg mou Ba avakuyouy

Ba mpémnel va SlopBwBouv yla vampoxwpnoetL n ¢ach avantuéng.

2.2 APAZH 2 -‘ENTYNOZ ANAPPIXHTIKOZ OAHIOz MNA TO ANAPPIXHTIKO NEAIO
TOY OPOYz BAPAZOBAZ NAYINAKTIAZ

Itov €vtumo odnyo (oe eAnvikn, ayyAlkn & yalhikn €kdoon), Ba umapyel €va
ELOAYWYLIKO KelPMEVO ME LOTOPKA oTolxela & onueia evbladépovtog yla TOvV
ETILOKETITN — avappLNTH oto 0po¢ Bapacofa. Emiong Oa amotunwbdolv Yndlaka
OAeg oL avappxntikég Sladpopeg tng Bapdoofag (cuvoAikd 152), cuvodeuOUEVES
oo avaAuTIKEG meplypadég, mAnpodopiec & dwtoypadieg kabBwg Kal amotunwon
Twv Sladpopwv oe xaptoypadlkd umofabpo, pe T ocuvdpoun £umelpou odnyoul
Bouvou (204), motomoilnpévo amod tnv EAAnvik Opoomovéia Opelfaciag &

Avappixnong.

ErmumAéov Ba mapéxovral avaAuTKEG TTANPOdOPLEC YL TOUG TPOTIOUG HETABAONG OTO

onueio, tov BaBuod duokoAiag tng kaBe Stadpounc, yewypadikEC CUVIETAYUEVEC, TOV
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€€OMALOMO, TIC KOLPLKEG OUVONKEC Kal omoladnmote AAAn mAnpodopia eival

anapaitntn oTov avappixnth.

O €vtumog avappLYNTIKOG 06NnNyoc Ba £xeL Ta akOAouBa XOpaKTNPLOTIKA :

Aldotaon: 21x29 kAeloto

Eowtepikég oelideg: 170

Xapti: velvet pat 130g

E€wdulro - omioBo UM o (4 0€ALB0), XapTi velvet pat 300gr pe MAOOTIKOTOLNON LaT
Padto -koAANto

Tep. 600 (200 eAAnvika+ 200 ayyAkad + 200 yaAAikad)

2.3 APAZH 3 - AHMIOYPI'IA MNOAYMEZIKOY NEPIEXOMENOY

To £€pyo adopad tnhv «Epyaciec NpoBoAng kat MpowBnaong avappynTikoL mediou» Kal oL Thv

«Epyaoiec Kataypadng twv Atadpopwv Tou Avappiyntikol MNediou». O Avadoyxog Ba mpémel

AOUTOV, va €XEL KATAYEYPAUUEVEG TIC 152 avappixnTikég Stadpopég mou Ba elcaxBolv otnv

Baon AsSopévwv tou Tuothuatog. Na tov Adyo auto, o avadoxog Ba mPETEL oTnV MPWTN

®ddaon tou Xpovodlaypdppatog tou Epyou Kal evtog 14 nuepwv amd tnv umoypadn tng

JUpBaong, va umoPdaAel katdotoon He TG 152 Awadpopég Avappiyxntikou Mediou tng

TLEPLOXNG, OTIOU yLa KABe pia Ba mephapPavovrat:

1.

2.
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Ovopa SLadpopnc

Tkapipnua

Meplypadn kat Babuodg AuokoAiog
ApLOUOG oxoLVLWY,

ApLlOuOG pedé

AplBuog Aodalelwv ava oxowvi

Anotunwon meplypadn TWV HOVOMOTIWY TOU 08nyouv OTLG AvappLYNTIKEG

AL0SPOUEG

Mavopaplkeg pwtoypadieg TWV MEPLOXWVY TOU avappLyntikol nediou



Qotooo, Oa mpénel oto MAAlOl TOU €pyou va TapaxBel Kol KAMOLO TOAUWEGCIKO
TLEPLEXOUEVO, YLl TOV EUMAOUTIONO TG Altadiktuaknig MUANg kat tngmobileEdappoync. To

TLOAUUECLKO TIEPLEXOUEVO TIOU Ba tapaxBel oto mMAaiolo Tou €pyou eival :
- 100 dwtoypadieg uPpnAng Avaluon
- 1 adnynuatikd Bivteo uPnAng avaluong

- 3 adnynuatikd Bivteo (oe eAAnvikn, ayyAik & yoAAlky yAwooa) uvPnAAg
avdAuong To onoio Ba mepléxel adrynon amnd avoppxntés Kol Oa akoAouBel Tig

nipodiaypadec tou EOT (eykUkAlog EOT A.M 13355/23.12.2022)
- 1 Bivteo pe Vv Katnyoplomoinon twv Sladpopwyv

210 mAaiolo TG cUAAOYNC, TEKUNPLwoNng Tou NoAupeatkol neplexopévou n Ouada Epyou Ba
TpEMel va TepAappavel kat €delkeupévo odnyod Bouvol (204), miotomolnpévo amd tnv

EAANvikr Opoomovsia OpelBaciag & Avappixnong.
2.42XHMA AIOIKHZHZ, ZXEAIAZMOY KAI YAONOIHZHZ

O unoyndlog Avadoxog, otnv mpoodopd TOU LE TOWN ONMOKAELOUOU Ba TpEmel va

cupumnephapel Alota pe :
e TOUAdxLoTOV 3 (TPELG) MAPOUOLEG EYKATAOTACELG Aladiktuakwy MuAwv O.T.A.

e ToUAdxiotov 3 (TPELG)MAPOUOLEG  €YKOTAOTAOEL Edapuoyng oOmou N
auBevtikomoinon tou Anuotn kot €icodog oto votnua, Oa yivetal PEow
Slaouvdeong pe tn levikn Mpappateia MAnpodoplakwv ZuotnudTwy, OTOU O
Anpotng apkel va elodyel toug Kwdikoug Eloddou, mou xpnotponolel oto Taxisnet
Kot €tol 6ev Ba elval amapaitntn n mpooéAeucry Tou otov AARMO yla TNV

Tautonoinon

e TtouAdylotov 3 (tpeig) mapouoleg eykataotaoel Epappoyng HAektpovikol O8nyou

pe Aladpopég kal Znpeia EvSladpépovtog (POIs) yia Kivntég ZuokeUEc.

OL eykataotaoelg MpEMel va elval mpdodarteg €10l WOTE Vo AMOKAELOTEL N Tepimtwon
XPNONG MAPWYNHUEVWVY TEXVOAOYLWV. XTI ALOTEC TWV MAPOUOLWY EYKOTOOTACEWY, Ba TPEMEL
va avaypdadetal o O.T.A. otov onoio €ylve n uAomoinon Kot To £10¢ KaBwg Kal va §00el wg
anodelln, n BePaiwg Moapahafric tou oxetikol €pyou, Omou Ba avaypddovial Ta
cuothuata rou poPAEneL o €pyo. O 6npog €xeL To Sikaiwpa va {nTtroeL, o onolodnmnote
otadlo tng Sladkooiag, amd TOUG CUUETEXOVTEG, Vo amodeifouv Ta avaypadpopsva otnv

npoodopd Touc.
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O unoPndrog Avadoyxog umoxpeoUTtal va UTIOBAAAEL oTnV TIPoodopd TOU OAOKANPWUEVN
npdTaon yla To oxnua Sloiknong, TNV opyavwaon yla Tnv UAOMOoiNon Kal TO TIPOCWITILKO TIOU
Ba SlaBoel (opada €pyou), pe avalutiki ovadopd TOU OVILKELLEVOU KOL TOU XPOVOU
amo.oxoAnon¢ toug. Tuxov allayn Tou TPoowrtlkol Ba TeAel UTIO TNV £YKPLON TNG APUOSLAG
Erutponig MapakolouBnong kot NapoaAafrg. Itnv kataypadn tng opadag tou £€pyou Ba
TPETMEL pNTWC va cupmepiAndOel o YrelBuvog Tou £pyou amo tnv MAeupd Tou Avadoxou Kal
0 aVvomANpwTAG autol, oL omoiol Ba avaAdfouv tnv ameubeiag emkowwvia Pe TNV
AvaBétouca Apxrn, TO CUVIOVIOHO TWV gpyacilwyv Kol tnv SleuBétnon I{NTNUATWY ToU
AMTovTalL TNG mapakoAoUBnong, mapalafng Kal MANPWHNAG Tou £pyou. Mo CUYKEKPLUEVO O
uroynoloc Avadoxog Ba mpémel va mapouclacel otnv MNpoodopd Tou TOUAAXLOTOV T

akohouOa:

e 1n dapBpwon tng Opadag Epyou e TPOoSLOPLORO TwV POAWV Kal apUOSLOTATWY
TWV uTtoopadwv epyaciag & pe Tnv amapaitntn cuppetoxn e€eldikeupuévou odnyou
Bouvol (204), muotomownpévou amd thv EAAnviky Opoormovdio Opelpaciag &

Avappixnonc.
e TO eminebo gpmelplog tou kaBe oteAéxoug tng Opadag Epyou,

®  TO OUVOALKO XpOVO amaoyXOAnong tou ekaotote pPéAoug tng Opadag Epyou.

2.5NINEYMATIKA AIKAIQMATA

OAa to amoteAéopata - HeAETEG, otolxela Kal KABe Ao €yypado f apxeio OXeTIKO e TO
‘Epyo, Ye TIG amapaitnteg emeEnynoelg Kol ol PAcelg SeSopévwy, OTIOU ETITPETETAL KAl Sgv
amnotelel amlwe mapayxwpnon adslag xpnong, kabwc Kot OAa to utdAoLna mopodoTéa TTou
Ba amoktnBOouv f Ba avamtuxBolv amd tov Avadoyo pe damaveg tou Epyou, Ba anoteAolv
OMOKAELOTIKNA LSloKTNola Tou ARUOU, WOTE va KNV UIMopoUV Vo IPOKUYOUV ETAYEVECTEPES
QELWOELG ATIOKAELOTIKOTNTAG WC TIPOG TN XPoN Kol ouvtipnor Tou (1 Kot va mopepnodlotel
n &uaBeor) tou oe tpltoug), mou pmopel va ta Staxelplletal kot va to eKeTaAAeveTal (OxL
EUTTOPLKA), EKTOC KaL av 6N MPoUmApXoUV OXETIKA TMIVEULATLKA Sikalwpata. Ta avwtépw Ba
elval mavrote dlaBéopa kat eav Ppiokovtal otnv Katoxr tou Avadoxou, Ba mapadoBolv
KOTd TNV Kab’ omotovénmote tpomo ANén i Avon tng cupuPacng tou Epyou. I mepimtwon
apxelwv pe otolyela o nAektpovikn popdr, o Avadoyxog umoxpeouTal vo cuvoSeUoEL TNV

napadoor] Toug pe Eyypadn tekunpiwon kat pe odnyieg yla tnv avaktnon / Staxeiplon toug.
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2.6 EMNIZTEYTIKOTHTA

O Avadoxog €XeL TNV UTIOXPEWON VO TNPNOEL EUTLOTEUTLKEG KOL VAL LNV YVWOTOTOLNOEL O€
OToLOSNTIOTE TpiTo, TEPAV TWV AUECO EUMAEKOUEVWY OTNV UAoToinon, omoladnmote
gyypada | mAnpodopieg mou Ba meplEABouv O YVWON TOU KATA TNV EKTEAECN TWV
UTINPECLWV KAl TNV EKMANPWON TWV UTIOXPEWOEWV Tou. Emiong, amayopegvetal n xpnon n
EKUETAAAEUON TwV TAnpodopLwV, oL onoieg Ba mepléABouv oe yvwon touAvadoyou kab’
olovénmote tPOMo, ota MAALoLO EKTEAECNC TOU TAPOVIOG, OL OMOLEC £(VOL EUTLOTEUTLKEG
ylaokomoU¢ SladopeTKOUC amo TNV eKTEAEOn Tou mopovtog. O Avadoxog emiBAMAEL TIC
UTIOXPEWOEL OUTECOTOUG UTEPYOAABOUC TOU KOl OTOUG HE OMOLOVONTOTE TPOTO
OUVOEOUEVOUG HE OQUTOV yla TNV UAomoinon. Zemepimtwon mapafiaong, o AAuog

eMipUAACOETAL VO OOKAOEL KAOE VOO SLKaiwaL.

3. Z2YITPA®H YNOXPEQZEQN

3.1DAZEIZ YAOMNOIHZHZ - XPONOAIArPAMMA YAONOIHZHZ

JUVOALKOG XpOvoC uAomoinong tou €pyou, ival éka (16) nuepoloylakeg Bdopadeg amod
v umoypadr TNG OXETIKAG oUpBoaong Kalt avalvetal oe téooeplg (4) DAocelg, wg

akoAoUBwc:
®ddon 1n: ANAAYZH ANAITHZEQN — MEAETH EQAPMOTIHZ
H ®adon auti mepthapfavet:

e Avahuon & Kataypadn Mpodiaypadwv Anattioswy

e YmoPBoAn Koatdaoctaong Awadpopwv Avappiyntikol Mediov (cupdwva pe tnv Map.

2.3)
e JuM\oyn mAnpodoplwv and Afuo
e OploBétnon tou Epyou
e Avaluon Analthoewv
o Kataption MeAétng Edapuoyng

O xpovog olokAnpwong g MNpwtng ddong, eival pia eBdopdda anod tnv unoypadn tng
YOpBaong.

®aon 2n: ANANTYZH KENTPIKOY £Y:THMATOZ & YNOXY:THMATQN

H ®don avtr nephapPavet:
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e Avarmrtuén tou Tuotnuatog & Twv Empépoug YMoouoTtnuatwy

O

@)

Yxeblaopnog Ynodopng NMinpodoplakol TUoTHUOTOG

Ixebloonocg Baong Asdopévwy

Ixeblaopog OBovwv TeAKwV XpnoTwv & AlaXelploTwY

YAomoinon Kevtpwng Yrnodoung

Avarmtuén Zuotipatog ALAAEITOUPYLIKOTNTOS LE KEVTPLKT edapuoyn Taxisnet (API)

Avarmntuén Zuotiuartog MNpooBaong teAlkwy Xpnotwv & Slaxelplotwy & amodoong

SKalwpdTwy
Avamnrtuén Juotipatog Alaxeiplong elkaotikwy mpotunwv (look & feel)

Avartuén Ynoouotnuatwy

e Jevapla EA£yyou & Aokipég OpBng Aettoupylag Tou SUCTAUOTOG

O

O

O

EAeyx0g €Tl TWV KUPLOTEPWV AELTOUPYLWY ToUu CMS
EAeyxog emi Tng aodAAelag Tou OAOU CUCTHUOTOG
EAeyxog €Ml TNG amokatdotacng tou lototomnou pécw backup

EAeyxog emi tng evdebelyuévng epdaviong Kal armoTEAECHATIKAG TTAOHYNONG TOU

lototomnou

AnoodaApditwon & PeAtiotonoinon AettoupyLwy

e [apapetpomnoinon cuvotiuatog & Metdantwon AsSopévwy

O

O

O

Elcaywyn Tunuatwy & AteuBivoswv Qopea
OpLopoG SIKALWUATWY XPNOTWV & SLAXELPLOTWV

Elcaywyn AeSopévwy amnd Tpita Zuothuata - Metantwon AsSopévwy

O xpovog ohokAnpwaong tng Asltepng Daong, eival §éka BSOUAdEG amod TNV OAOKARPWON

g Npwtng daonc.

®aon 3n: EKNAIAEYZH XPHEITQN

H ®don avtr mep\apuPavet:

o Exmaideuon Twv ALaXELPLOTWY TOU ZUCTHLATOC

e Exmaideuon Twv Xpnotwv Tou JUCTHOTOG
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O xpovog ohokAnpwong tng deutepng Maong, eival SUo NUEPEG ammd TNV OAOKARpwWON TG
AgUtepng Odong.

®daon 4n: NINOTIKH AEITOYPTIA - BEATIQZEIZ 2YITHMATOZ

H ®don avti meplhapBavet:

BEATIWOELG TOU CUCTHUATOC

EniAuon npoBAnudtwv-unootnpLén xpnotwyv

JuA\oyn mapatnPHoEwWV amd TOUG XPrOTEG

A6pBwon / Aloyxeipton Aabwv

YmootnpLEn otov XeLpLopo Kol AELTOUpYLa TWV ZUCTNUATWY, KATT.

O xpovog ohokAnpwong tng Tetaptng Daong, eival mévte eBSouAdeg amo tnv oAokAnpwon
g Aeltepng Daong.

3.2YMNOXPEQZEIZ TOY ENTOAOAOXOY

1. Eyyunon kaAng Asttoupyiag

2. Eyxepidlo xpriong cuoTthOTOC 0 NAEKTPOVIKI & £VTUTIN HopdN
3.3YNOXPEQZEIZ TOY ENTOAEA

Elval umoxpewpévog yla Ty moapoxn OAwv Twv PECWV Kal OTOLXElwV Ta omoia Kpivovtal

anapaitnto yla tv vAomoinon tng avatlB£pevng epyaociog.

3.5 NINAKEZ ZYMMOP®QZHZ

O umnoyndloc AvadoxoG CUUMANPWVEL TOUG TAPAKATW TIVAKEC CUUUOPOWONG UE TNV

amoAutn euBLVN TG akpiPelag Twv Sedopévwy.

3.5.1 AIAAIKTYAKH MNYAH

NAPANOMIMH
NPOAIATPADH AMNAITHZH ANMANTHZH

TEKMHPIQZH2
EriteAkny ZUvodn — AvtiAnyn tou Epyou NAI
H mAatdoppua Ba pemet vor KOAUTITEL TLG AVAYKEG NAI
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

SladopeTikwyv opadwyv xpnotwv. H kabe opada Ba
€XEL SLADOPETIKEG ATALTAOELG ATIO TO CUOTNA
oAAQ KoL SLadopeTikéG SuvatotnTeg MPdoPaong

O€ aUTo.

To meptBaliov epyaciag Tou xpriotn Ba eivat
TANPWC ypadLko (GUI) xpnolpomowwvtog OAa ta

YVWOTA XOPOAKTNPLOTIKA.

NAI

OAeg oL Aewtoupyieg Ba mpémel va
npoodépovral péow web interface, evw n
Slenadn Ba npenel va avamntuxOel
XPNOLUOTIOLWVTAC TLG TEAEUTAleC SuvaTOTNTES TWV

texvoloylwv Slemadwv.

NAI

H npocBoon Ba mpénel va eival eIkt HEow
TIEPLOCOTEPWY TOU EVOG OO T EUPEWG
Sladedopéva mpoypappaTo TAoynong oto
Awadiktuo (Internet Explorer, Mozilla Firefox,
Opera, Apple Safari KATt oTLG TtLO TTPOCDATEC
€KSOOELG TOUG) XWPLG va amatteltal emumAgéoy
gykataotaon epopuoywv Ue e€aipeon ebpapUoOyEC
TIOU EMAUEAVOUV TN AELTOUPYLIKOTNTA TWV

TipoypappdTwy mAonynong (plug ins).

NAI

Oa MPEMEL va UTTAPXEL TTARPNC cUUBATOTNTA LE TO
npotuna tou WWW Consortium (W3C) 6nwg CSS,
HTML 4.01, XHTML 1.0 k.Am.

NAI

H Siemadn xpriotn Ba mpémel va KpUBEL amod Toug
XPNOTEG TIG TEXVIKEG AETMTOUEPELEC TOU

mAnpodoplakol GUCTHUOTOG.

NAI
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NAPANMOMIMH

Slopopdwvovtal avaloya pe TV avaAuon TG

006vn¢g otnv omnoia sudavidovral. Oa sival emiong

MPOAIATPADH ANAITHZH ANANTHZzH
TEKMHPIQZHZ

OL edaplOYEC TIPETEL VA £XOUV OOLOHOPDN

geUdAvIon KaL va TNPELTAL CUVETELD OTN XPioN TWV

AEKTIKWV KAl Twv cUPPBOAWY, aAAA KaL otn NAI

YeVIKOTEPN Ttapousioon TG Stenadng twv

XPNOTWV.

O xpovoc amokplong Tou mAnpodopLokoy

cuothuatoc Ba pEmel va gival o EAAXLoTOG NAI

Suvartog.

2Tnv nepintwon xpovoPopwv AelToupyLwy, o

XPNotng Ba TMpEMEL va EVNLEPWVETAL LE

KataAAnAa omtika péoa otL Bploketal o e§EALEN WA

eneéepyaoia.

Oa mpénel vo UTIAPXEL OUppOpdwon HE TIG

oényieg¢ tou mpotumou W3C/WAI Web Content

Accessibility Guidelines 1.0 TtouAdylotov o€

eninedo ocuppdpodwong Level A pe Suvatotnta NA

MeAAovVTIKNG avaBabulong oe avwrtepa emnineda

(AA, AAA).

To oUotnua mou Ba avamtuxbel nmpémnel va eivat

ocUpudwvo pe TNV €OVIKR vopoBeoia Kal TIG

QIALTACELG KoL T OUOCTAOELS, TNG Eupwmaikng

‘Evwong os B£pata oxedioong Lototéonwy, B£pata NA

TMPOOTACIOG TPOCWTILKWY Kol  guoicOntwv

Sebopévwv KA

H mUAn Ba akolouBsei T apxéc tou Responsive

Web Design  &nAhadrl oL otooehibeg Oa NAl
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

Mobile Friendly édnAadr os omoladnmnote dpopntn
ouokeun (iPhone, iPad, Android, Blackberry etc.) o
ETILOKEMTNG VA N XPELAETAL va KAVEL LeyEBuvon
1 mMAQyla KUALon yla va SlaBAocel e gukoAla to

TEPLEXOILEVO TOUG.

To XUotnua Alaxeiplong Meplexopévou (CMS) mou
Ba mpoodepbel mpémel  va  TAPEXEL ML
oAokAnpwpévn AUon yla To oxedlacpo, opyavwaon,
Sloxeiplon, gTLOKOTINON, avaptnon Kol
evnuépwon  Sladlktuakwy  TOMwv, Kol va
efaodadilel ™ ouxv avavéwon Kol Suvaulkn

TIAPOUCLACT TOU TIEPLEXOUEVOU.

NAI

H mAatdopua mou Ba avamtuxBel Ba mapexet
adevog T duvatotnta  €UKOANG  ELOAYWYNAS
MPOCHETWY UTTOCUCTNUATWY KAl UTINPECLWV (YL
TNV  OVTIUETWITILON ONMOLNOSATIOTE  UEAAOVTLKNG
avaykng), KoL OodeTEPOU TG  ATOPALTNTEG
edappoyEC yla TNV NAEKTPOVIKY €EUTINPETNON TOU

ETULOKETTN.

NAI

To Zuotnua Awaxeipiong Meplexopévou (CMS), Ba
npénel va efoodalilel, kot eAdyloto, T

akohovba:

NAI

JUOTNUA  «OVOLKTAG»  apxLTektovikng  (Open
Architecture), &nAadrl  uUTOXPEWTIKA  XpPHRon

OVOLKTWV TtpoTUNWV Ttou Ba Stacdatilouv:

e Tnv opaAf Asitoupyia Kal  ouvepyoaoia
METOEU TOU OUVOAOU TWV E£QAPHOYWV TNG
AI0BIKTUOKNAG MouANng Kal TWV

UTTOOUOTNPATWY TNG.

NAI
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

o Tnv €TeKTACINOTATA TWV UTTOOUCTNNATWV
XWpIig aAAayég atn doun Kal apXITEKTOVIKN
TOUG.

e O1 epappoyéc TG AladikTuaknig MuAng Ba
TPETTEl va €ival KATAAANAQ OXeEDIAOUEVEG
WOTE VA TTAPEXOUV TN duvaToTNTA €UKOANG
ETTIKOIVWVIOG, dlaouvdeong n Kal
OAOKAAPWONG HE TPITEG EQAPUOYEG R / Kal
uttoouoThPaTa. '’ autd 1o Adyo Ba TTpETTEl

vVa TTApEXOUV KAT €AAXIOTOV Ta akdAouba:

o Tekunpiwpéva API (Application
Programming Interface) ta omoia va
EMTPETTOUV nv oAokAfpwan/
Ol0oUVOEDN UE TPITEC EQPAPUOYEG, OTTOU
auTo givai aTrapaiTnTo. Mo
OUYKEKPIJEVA Ba TIPETTEI va
TEKUNPIWVETAI n duvatétnTa
oAokAfpwaong/ dlaouvdeong ME
EQPAPUOYEG Kal OEdOPEVA, YE OKOTTO TNV
KAAuwn  evOeXOPEVWY  MEAAOVTIKWV

QAVAYKWV.

o Auvatétnta dlaouvdeong /
ETTIKOIVWVIOG  WE  TPITEG EQPAPHOYEG
Baoel dieBvwyv standards (XML, SOAP,

KATT.).

ApBpwtn (modular) OPXLTEKTOVLKN ToU
CUOTHUOTOC, WOTE VA ETUTPETOVTOL UEANOVTIKEG
ETIEKTOOELG KOL OVTIKOTAOTAOEL], EVOWUATWOELC,
ovaBabuioslg | alayég SLAKPITWY TUNUATWY

Aoylopkou

NAI

Apxttektovikry  N-tier ywa  tnv  eveli€la g

NAI
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

KOTOVOUNG TOU KOOTOUG Kal ¢opTiov UETOED
KEVTPLKWVY CUCTNUATWY Kol oTaBuwv gpyaaiag, yla
TNV anodoTIk EKUETAANNEVUGON TOU SLIKTUOU Kal ThV
EUKOAlL OTNV EMEKTOOLUOTNTA, OAAA KoL Ot

ouvtnpnon tou

Juppuopdwon  pe  tov  levikd  Kavoviouo
Mpootaociog Asdopévwy g EE (GDPR), mou €xetl
w¢ otoxo va OSleuplvel TV Tmpootacia Twv
Sebopévwy otnv enoxr tTwv big data kat tou cloud
computing, e€aodalilovtag otL n mpootacia Twv
6ebopévwv  amotedel  Bepshwdec  Baciko
Sikailwpa, to omoio Ba pubpiletal pe CUVETELA OE

OAn tnv Eupwrn.

NAI

Asltoupyiat Twv  empépoug  edappOywV Kol
UTIOCUOTNUATWY, TIou Ba amoteAécouv SlakpLta
Tunpata tng Aladiktvakng MUANG, oe éva eviaio
web-based Staxelplotiko neptBdiiov, to omolo Ba

anoteAel To BAOCIKO «XWPO epyaciagy, e OTOXO TA
eéne:

o Emmiteuén opolopopeiag oTig SIETTAPES
XPNOTWV HETAEU TwV  AEITOUPYIKWV
XOAPOAKTNPICTIKWY KAl UTTOOUCTNUATWY

e EmAoy KoIVWwv Kal QIAIKWY TPOTTWV
TTapouciaong, O6oov  agopd  TIG
OIETTAPEG XPNOTWV PE TA AEITOUPYIKA

XOpaKTNPEIoTIKG TNG MUANG

NAI

Xpnon ouvotnudatwv  Slaxeiplong  OXECLAKWVY
Baoswv b6edopévwv (RDBMS) yla tnv €ukoAia
Slaxeiplong peydhou oOykou Oedopévwy, OMWG

auta Ba mapayovial amoé TNV  evamnobeon

NAI
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

SeSopévwy amo Toug xpnoteg kot Ba dtatnpouvral
oe PabBoc xpovou. EmutAéov, TmpEmeL va
StaodaAlotel n  auvénuévn Sabsowotnta  Kal

npoofaon Twv xpnotwy ota Stabsotpa dedopéva.

H umnoboun Ba mpémnel va umootnpilel snapshot
backup twv 6edopévwv kaBe touAdylotov 30
Aemtd kal monitoring yla tnv otabepotnta Tou

cuotnuartoc 24/7.

NAI

Xpnon ypadikot meplBailovtog Asttoupyiag Twy
XPNOTWV  yla TNV  amodotiky xpnon Ttwv
AELTOUPYIKWY XOPOKTNPLOTIKWY KAl TNV gUKOALX

£KpABnong Toug

NAI

Yriapén mAApoug TeplBaAlovtog  aodaloug
TPOTIOMOLNGNG KO EMEKTAONG TWV EPAPUOYWV TNV
ormola o umoyndlog Avadoxog mpémel va

TEKUNPLWOEL

NAI

IxeSlaoMOG KAl UAomoinon pe Paocikn apxni tnv
olkovouia mopwv oAAd Kkat tn BéAtiotn anddoon

™¢ Awadiktuakng MUAng

NAI

Omnou anatteital eicodog xpriotn pe Kwdikoug Ba
TPEMEL va YIVETAL QA€ ylot TO GUVOAO TWV VEWV
edappoywv KoL va HnV XPELAlETOL O KOMLA

TepiMTwon enavelcaywyn Tou Kwdkol

NAI

H popdormnoinon tou meplexopévou Ba mpeEnel va
yivetal péoa amd  svowpotwpévo  editor
(WYSIWYG) kat va umootnpilovtal Sleupupéveg

Aewtoupyileg  (sloaywyn  €lKOVWY,  TIVAKWV,

NAI
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

otolxelwv popuwv, KAT.)

Oa mpémel vo umnootnpiletat n  Slaxeiplon
moAamlwv  ekdO0swv  ylo.  KABe  katnyopia

TIEPLEXOLEVOU

NAI

Avvatétnta Saxeiplong KaTNYopLWV
TMEPLEXOUEVOU TIOU  adopoUv O VEA  Kal
OVOKOLWVWOELG. H Slaxeiplon Twv
vEwv/avokolvwoswv Ba TpEMeL va ylvetal omod
£val KEVTPLKO onpeio pe duvatdtnta eloaywyns n
tpomnomnoinong/dlaypadng Twv UTIAPXOVIWY, EVW
Ba umootnpiletal  S1dBson aUTWV  PEOW

texvoloyioag RSS feed

NAI

MANpNg umootnpLeEn Twv TEXVLKWV
XOPOKTNPLOTIKWV Tou arnotteitol vol
gvowpotwvovtal oto CMS, waote va urootnpiletal
N anoteAecpatiky UAomoinon evepyswwv Search
Engine Optimization. Tétola XapaKkTnPLOTIKA €ival

Kot eAdylotov ta €€NG:

e Title Tag customization

e Static, Keyword-rich URL’s
e Meta Tag customization

e Headings customization

e 404 Error friendly pages

NAI

Extonwon ogAidag/kelpévou. Otav Tunwvetal pia
oeAiba, Oo TPEMEL VO EKTUTIWVETOL HOVO TO
TIEPLEXOEVO QAUTNAC, XWPIC TO UTIOAOLTTO ELKACTIKO

Layout tng oeAidag

NAI

Oa TpEMEL va TOPEXETAL N SuvoTotnTa  ylo

NAI
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NAPANMOMIMH

NPOAIATPADH AMNAITHZH ANMANTHZH
TEKMHPIQZHZ
Slaxelplon  (Snuoupyia -  katdpynon) Twv
eowtepLkWY ouvdéopwyv (hyperlinks)
Oa mpémel va Tmopéxetal n  duvarotnta
NAI
Snuoupyiag kat Staxeiptong dSuvapikwy oceAidwv
Oa mpémel va Tmopéxetat n  duvarotnta
Sloxeiplong sikaotikwv mpotuniwy / tou look & NAI
feel tng MUANG (themes, templates, styles)
Oa mpémnel va unootnpiletol TOAUYAWOOLIKOTNTA NAI
Oa mpémel va umnootnpiletal n Snuioupyla Kat
Slaxeiplon koataloywv Sedopévwy, pe SuvapLko NAI
KOl EVEALKTO TPOTIO
Oa Tmpémel va umnootnpiletal  Asttoupyla
NAI
ovaBabuiopévng avalitnong
ElS1kOTEPQ, YLO TA ONUAVTIKOTEPQ EK TWV AVWTEPW
TEXVIKWV  XOPOKTNPLOTIKWY TOU  JUCTAUATOC
Awaxeipiong Meplexopévou, Oa mpémel  va NAI
umootnpilovtal avaAuTikoTepa Kat’ €AdxLOTOV Ol
€€NG AELTOUPYLKEC SUVATOTNTEG:
Awaxeiplon péow Web NAI
Awaxeiplon ogAidwv NAI
Awaxeiplon apyeiwv NAI
Katdahoyol 6eSopévwv NAI
Awaxeiplon eikaotikwy nmpotuniwy (look & feel) NAI
NAI

Juotnua Ataxeipiong Napanovwy, KatayyeAiwv &
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NPOAIATPADH

ANAITHzZH

ANANTHZzH

NAPANMOMIMH
TEKMHPIQZHZ

Mpotdoewv

Jupdwva pe tnv 2.1.7

EpyaAeio YnootnpiEng CMS

Juudwva pe tnv 2.1.6

NAI

Enineda Ynnpeowwv

JUoudwva pe tnv 2.1.5

NAI

Anawtioeig Aodaleiog

JUpdwva pe tnv 2.1.4

NAI

3.5.2 EQAPMOTH TA KINHTA THAEQQNA (ANDROID&IOS)

MPOAIATPADH

ANAITHZH

AMANTHZzH

NAPANOMIMH
TEKMHPIQZH2

EruteAkn Z0vodn — AvtiAnyn tou Epyou

NAI

O XpNOoTNG TPETEL VOL UTTOPEL VA LETADOPTWVEL TNV
edappoyr KIVNTwV GUCKEUWY, (OmoAUTWG
Swpedv) amnod TIg KABLEpWUEVEC AYOPEC
edappoywv KnTrg thAsdwviag
(AppleAppStorekalGoogle) yla cUGKEUEG TUTIOU
AppleiOS kat GoogleAndroid ) icoduvapeg,

avtiotolya.

NAI

Juotnua YrnootnptEng CMS tng Edappoyng

Kntwv Zuokeuwv

Jupdwva pe tnv 2.1.8.1

NAI

Juotnua Apeong Evnuépwong Twv Xpnotwy

NAI
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JUudwva pe tnv 2.1.8.2

Zuotnua kataypadnig KaL amooToARG MPOTACEWY,

TIAPATIOVWVY & KaTayyEALWY TwV Xpnotwy NAI
Jupdwva pe tnv 2.1.8.3
Edappoyr KabBoplopol twv Ogudtwy yla Ta onola
Ba evnuEPWVETAL O XPHOTNG - OVAPPLXNTAS NAI
Jupdwva pe tnv 2.1.8.4
HAgktpovikdg O8nyog e AvappiynTtikég ALoSPOUES
Kal Znueia Evéiadépovrog (POIs) NAI
JUpdwva pe tnv 2.1.8.5
3.5.4’'ENTYNOZ ANAPPIXHTIKOZ OAHIOZ MA TO OPOZ BAPAZOBA
NMAPAMNOMINH
NPOAIATPADH AMNAITHZH AMNANTHZzH
TEKMHPIQXZHZ
JUpdwva pe v 2.2 NAI
3.5.3 AHMIOYPrIA MOAYMEZIKOY MEPIEXOMENOY
NMAPANOMIMH
NPOAIATPADH AMNAITHZH ANANTHZzH
TEKMHPIQXZHZ
YUpdwva pe tnv 2.3 NAI
O avadoxog Oeopeletal  va  mopadwoel NAI

Katdotaon Awadpopwv Avappixntikou MNebdiov,
onw¢ amatteitat otnv Map. 2.3 tng mapolong,
€VTOG 7 nuepwv amd Tnv unoypadr tng cupBacng.
(YmedBuvn 6nAwon tou N. 1599/1986, Oswpnuévn

yla To yviolo tng uroypadnc).
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3.5.4 IXHMA AIOIKHZHZ, IXEAIAZMOY KAl YAONOIHZHZ

NMAPANOMIMH
NPOAIATPADH ANAITHZH ANMANTHZH

TEKMHPIQXHZ
Juudwva pe tnv 2.4 NAI
3.5.5 MINEYMATIKA AIKAIQMATA

MAPAMOMIMH
NPOAIATPADH ANAITHZH AMANTHZH

TEKMHPIQZzHZ
Juudwva pe tnv 2.5 NAI
3.5.6 EMNIZTEYTIKOTHTA

NMAPAMNOMINH
NPOAIATPADH AMNAITHZH AMNANTHZzH

TEKMHPIQXZHZ
JUpdwva pe tnv 2.6 NAI
3.5.7 ®AZEIZ YAONOIHZHZ - XPONOAIATPAMMA YAOMNOIHZHZ

NMAPANOMINH
NPOAIATPADH ANAITHZH ANMANTHZH

TEKMHPIQXZHZ
JUVOALKO XpovodLaypappa

NAI
JUpdwva pe tnv 3.1 Xpovodidypappa £pyou
daoelg YAhomoinong Epyou
NAI

YUpdwva pe tnv3.1
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3.5.8 MPOTYNA AIAZQAAIZHZ NOIOTHTAZ

NPOAIATPADH

ANAITHZH

ANANTHZzH

NAPAMOMIMH
TEKMHPIQZHZ

OL owovoulkoi ¢opeic ywa TtV mapoloo

Stadkaoia ouvapng oLuPacng odeilouv va
SlaBétouv ev oYy TOTOMOLNUEVO OUOTNUO
Slaodaliong moldtntog Ue Pdaon to mpotuno ISO
9001:2015 1 wobdlvapo 1n aio dopéa
Miwotomnoinong, Siamioteupévo amd tov EIYA n
LOOTIHO opyaviopo. To medio edappoyng tng
niotonoinong Ba mpémel va adopd «avamtuén
Kol

KLVNTWV

CUOTNUATWY  TIANPOPOPLKAG

OUOKEUWVY.

NAI

OL olwovouwkol ¢opei¢ ylwa TtV Tmoapovoa

Stadwkaoia ouvapng oLuPacng odeihouv va
SlaBétouv ev oyl TOTOMOLNUEVO OUOTNUO
SlaodaAiong molotntag e Baon to mpotuno ISO
27001:2013 13 wobvvapo 1n aMo @opéa
Mwotonoinong, Siamioteupévo amod tov EIYA n

LOOTLLO OPYQVLOLO.

NAI

4. ENAEIKTIKOS NPOYMNOAOIIZMOZ

AZIA XOPIZ ©.M.A.[€] Az:Tr\'OA'KH
A/A | NEPIFPA®H NMOZOTHTA | MONAAA ®.N.A. [€] - 5
TIMH ME ®.N.A.
MONAAAZ 2YNOAO 24% [€]
Apdon 1: Anpoupyia
1 | Awdwrvaxic NiAng MpoBoic 1 ATOK. 15.000,00 € 15.000,00 € | 3.600,00 € 18.600,00 €
Kat Avadelgng Tou Avappixntikou
nediou TG Bapdoofag
Apdon 2: Evtunog AvappLxntikog
068nyo¢ yla to 6pog Bapdoofa
2 (200tpy otnVv eAAnVLKN, 200TuY 600 TEMAXIA 50,00 € 30.000,00 € 7.200,00 € 37.200,00 €
otnv ayyAkr & 200ty otn
YOAALKR)
o | Aedon 3: Anpovpvia 1 AMOK. 15.000,00 € 15.000,00 € | 3.600,00 € 18.600,00 €
MoAupeoikou Meplexopévou
60.000,00 € | 14.400,00 € 74.400,00 €
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O evOEeIKTIKOG TPOUTOAOYIOUOG TNG MAPOUOAC TEXVIKAG LEAETNG, AVEPXETAL OTO OGO TWV €

74.400,00 pe ®.M.A. 24%.

YYNTAXOHKE OEQPHOHKE
Navmaxktog 25-07- 2024 O Alving
KQXTH IQANNA A. MAITAKQXTOIIOYAOX
IIE AIOIKHTIKOX INE AIOIKHTIKOX
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